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Version History 

8/16/2021 Version 1.0 Published 

9/20/2021 Version 1.1 Published 

10/22/2021 Version 1.2 
Removed language referring to 21 months.  
Updated and expanded the Appeal section. 
All documents contained in the Appendix A section were reviewed and 
updated as needed. The PRHAP HUD Case Manager Self-Attestation and 
PRHAP Ownership Eligibility Case Manager Verification Certification forms 
were also added to Appendix A.  
Added “lender and/or provider verification” to alternate means of ownership 
verification to table in Appendix B.  

10/28/21 • Modified the following “Eligible Homeowners” requirement “the 
principal balance of the homeowner’s first mortgage must have 
been, at the time of origination, not greater than the conforming loan 
limit in effect at the time of origination,” to “the principal balance of 
the homeowner’s first mortgage must have been, at the time of 
origination, not greater than the Fannie Mae/Freddie Mac 
conforming loan limit in effect at the time of origination.”  

• Added “CAC or Military ID” as an acceptable alternate 
documentation for identification eligibility requirement.  

Revisions - 
TBD 
 

Included additional language for housing counseling agencies and legal 
services. 
 

11/30/21 Version 1.3 Published 

 • Added “Note that to participate in the PRHAP, homeowners in an 
Active Chapter 13 bankruptcy case must obtain and provide the 
PRHAP a court order approving participation. Furthermore, all 
participating homeowners must work with their loan servicers, local 
taxing authority, or other payees to obtain reinstatement balances.” 
Page 9 

• Added “Under these two options, the below applies:  
o If the maximum per household PRHAP assistance is not 

sufficient to fully reinstate, eligible homeowners must 
demonstrate sufficient other funds to fully reinstate or 
document an approved loss mitigation plan with their loan 
servicer, local tax authority, or other payee regarding such 
shortfall, satisfactory to the Puerto Rico Housing Finance 
Authority or its agent. If an applicant is unable to come to a 
loss mitigation agreement with his or her loan servicer, local 
tax authority, or other payee within 30 days regrading such 
a shortfall, the applicant is ineligible for PRHAP Assistance.  

 
o These options are available to eligible homeowners 

currently in forbearance plan, as well as those not currently 
in forbearance. The options are not available to 
homeowners who have been in a forbearance plan, exited 
such forbearance plan, and gone through the loss mitigation 
waterfall unless a qualified financial hardship occurred after 
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homeowner exited the loss mitigation process. Note that 
future PRHAP plans may be available to such ineligible 
homeowners.” Page 10 

• Added “Loss Mitigation” to PRHAP Assistance Structure – “Loss 
Mitigation 

 
o The PRHAP, in compliance with published Treasury 

guidance, will provide homeowners the choice to pursue 
loss mitigation options. The PRHAP requires that all 
homeowners completing the application process read and 
acknowledge a disclosure concerning loss mitigation 
options. This disclosure informs the homeowner that other 
loss mitigation options are available through their servicers 
and accessible through housing counselling services. The 
purpose of informing homeowners about loss mitigation is to 
permit them to explore all available options and make the 
decision that best meets their own needs, whether that is to 
continue pursuit of HAF assistance or attempt loss 
mitigation. This will further allow homeowners to obtain the 
most accurate and timely information on loss mitigation 
should they choose to seek it from their servicer(s).” Page 
11 

• Added “Homeowner(s) who have previously filed for bankruptcy but 
who are no longer in bankruptcy must provide proof of a court 
ordered “discharge” or “dismissal”. Active Chapter 13 bankruptcies 
must provide proof of court approval to participate in the PRHAP.” 
Page 15 

• Replaced all PRHAP forms contained in Appendix A: Sample Forms, 
with the final version, as approved by PRHFA. Page A1-A15 

• Deleted “Household income must not exceed 150% of the area 
median income (AMI) or 100% of the median income for the United 
States ($79,900), whichever is greater,” since this homeowner 
eligibility requirement was repeated. Page 15 

 

12/07/2021 Version 1.4 Published 

 • Modified time to submit an appeal request from fourteen (14) 
calendar days to seven (7) calendar days. Page 19 

• Added to “Notice of Award” section a second paragraph: 
“Simultaneously, along with providing the homeowner with a Notice 
of Award, PRHAP will submit to the Program Administrator (PRHFA), 
a disbursement request for the approved amount of grant funding.” 
Page 19.  

• Added to “Withdrawn Applications” the following sentences: “Along 
with providing the homeowner with a notification of the approved 
grant funding, PRHAP will also submit to the Program Administrator 
(PRHAP) a disbursement request for said funding. At this point the 
applicant cannot voluntarily withdraw the application.” Page 19 

• Replaced all PRHAP forms in Appendix A with most recently 
updated version and added “PRHAP HOA Debt Certification”, 
“PRHAP Ineligibility Notification” and “PRHAP Bankruptcy Court 
Approval Form”. Page A-1-A-19 

12/16/2021 Version 1.5 Published  

 • Removed “legal services” from heading “Housing Counseling and 
Legal Services” section. Page 19 
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• Replaced “PRHFA and PRHAP will provide funding and facilitate 
access for eligible households to housing counseling and legal 
services on an optional basis” with “PRHFA and PRHAP will provide 
funding and facilitate access for eligible households to housing 
counseling on an optional basis.” Page 19 

• Added the following paragraph to the “Housing Counseling” section: 
“An applicant will be classified as closed after seven (7) business 
days. During this period, the applicant can request to cancel the 
withdrawal and continue participating in the PRHAP. Once an 
application has been closed, it cannot be opened again by the 
applicant.” Page 19 

12/21/2021 Version 1.6 Published 

 • Definition of Eligible Homeowner changed from “Eligible Homeowner 
means a person or persons who own a dwelling who have 
experienced a qualified financial hardship after January 21, 2020, 
and have incomes equal to or less than 150% of the area median 
income, or 100% of the United States whichever is greater $79,900; 
who have a financial hardship due to the COVID-19 pandemic” to 
“Eligible Homeowner means a person or persons who own a 
dwelling who have experienced a qualified financial hardship after 
January 21, 2020 (including a hardship that began before January 
21, 2020, but continued after that date), and have incomes equal to 
or less than 150% of the area median income, or 100% of the United 
States whichever is greater $79,900; who have a financial hardship 
due to the COVID-19 pandemic”. Page 7 

• Definition of Qualified Expenses changed from “Qualified expenses 
under the PRHAP are limited to homeowner mortgage reinstatement 
assistance, mortgage payment assistance, and payment of 
delinquent homeowners’ insurance, flood insurance, mortgage 
insurance, homeowner or condominium association fees, real estate 
property taxes, and utilities (electric power and water service) where 
such delinquency is the result of a qualified financial hardship 
experienced after January 21, 2020, due to the coronavirus 
pandemic” to “Qualified expenses under the PRHAP are limited to 
homeowner mortgage reinstatement assistance, mortgage payment 
assistance, and payment of delinquent homeowners’ insurance, 
flood insurance, mortgage insurance, homeowner or condominium 
association fees, real estate property taxes, and utilities (electric 
power and water service) where such delinquency is the result of a 
qualified financial hardship experienced after January 21, 2020 
(including a hardship that began before January 21, 2020, but 
continued after that date), due to the coronavirus pandemic”. Page 
7  

• Changed “The Homeowner Assistance Fund (HAF) was established 
under section 3206 of the American Rescue Plan Act of 2021 (“the 
ARPA”) to mitigate financial hardships associated with the 
coronavirus pandemic by providing funds to eligible entities for the 
purpose of preventing homeowner mortgage delinquencies, 
defaults, foreclosures, and displacements of homeowners 
experiencing financial hardship after January 21, 2020” to “The 
Homeowner Assistance Fund (HAF) was established under section 
3206 of the American Rescue Plan Act of 2021 (“the ARPA”) to 
mitigate financial hardships associated with the coronavirus 
pandemic by providing funds to eligible entities for the purpose of 
preventing homeowner mortgage delinquencies, defaults, 
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foreclosures, and displacements of homeowners experiencing 
financial hardship after January 21, 2020 (including a hardship that 
began before January 21, 2020, but continued after that date)”. Page 
9 

• Changed in “Eligible Uses of Funds” section “Housing Obligations as 
listed below are eligible uses of PRHAP proceeds if they came due 
after January 21, 2020, and remain delinquent:” to “Housing 
Obligations as listed below are eligible uses of PRHAP proceeds if 
they came due after January 21, 2020 (or before January 21, 2020, 
but continued after that date), and remain delinquent:” 

• Changed “Delinquency can be paid back to January 21, 2020” to 
“Delinquency can be paid back to January 21, 2020, or before, if the 
financial hardship due to the pandemic began before January 21, 
2020, but continued after that date”.  Page 11 

• Changed in “Targeting Assistance” section “In delinquency or 
foreclosure where such delinquency or foreclosure began after 
January 21, 2020” to “In delinquency or foreclosure where such 
delinquency or foreclosure began after January 21, 2020, or before, 
if the financial hardship due to the pandemic began after said date”. 
Page 14 

• Changed hardship requirement in “Eligible Homeowners” section 
from “Experienced a financial hardship after January 21, 2020, 
associated with the COVID-19 pandemic such as a reduction in 
income after January 21, 2020, due to COVID-19 or an increase in 
living expenses after January 21, 2020, due to COVID-19 (e.g., job 
loss, decreased income, increased living expenses, health care 
costs)” to “Experienced a financial hardship before and continued 
after January 21, 2020, associated with the COVID-19 pandemic 
such as a reduction in income before and continued after January 
21, 2020, due to COVID-19 or an increase in living expenses before 
and continued after January 21, 2020, due to COVID-19 (e.g., job 
loss, decreased income, increased living expenses, health care 
costs)”. Page 16 

• Replaced the following documents in Appendix A:  
o Acknowledgements  
o Application and Subrogation Agreement 
o Economic Hardship Declaration  
o Notice of Award 
o Case Manager Certification Ownership Eligibility Verification  
o HOA Debt Certification 

02/17/2022 Version 1.7 Published  

 • Eligible Property Type definition modified from “single unit home” to 

single-family home (1-4) units so that it accurately reflects the 

program’s property eligibility requirements. This change has also 

been implemented in the entire document, as needed, page 13.  

• Housing Obligation definition - changed “insurance (hazard, flood, 

and mortgage)” to “insurance (homeowners’, mortgage and/or 

flood),” page 13.  

• Unresponsive definition updated to reflect policy change that 

increases the number of communication attempts from three (3) to 

five (5) and removed requirement of consecutive attempts, page 14. 
• Updated wording in “PRHAP Full Program Launch and Duration” 

section to reflect that that the PRHFA submitted HAF plan has been 

approved by Treasury in December 2021 and that PRHFA is 
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committed to the program being similar to the pilot phase, but 

modifications have been made and reflected in these PRHAP 

Policies and Procedures, which will be available on the program 

website once approved by PRHFA, page 16.  

• Modified wording to note that the homeowner will be required to 

repay the program for a grant awarded due to material misstatement 

or omission in the application. Also, added that overpayment of funds 

by PRHFA or its agent will result in surplus funds being remitted back 

to the program within thirty (30) business days of having receive the 

funds, and exception that explains application of surplus funds, that 

are less to or equal one month’s payment, by lender/servicer, 

“PRHAP Assistance Structure” section, page 16.  

• Modified reference to bankruptcies – Note that to participate in the 

PRHAP, homeowners in a Active Chapter 12 or 13 bankruptcy case 

must provide a PRHAP Bankruptcy Court Approval Form, signed by 

a judge assigned to the matter or the appointed trustee,” changed to 

“Note that homeowners who have previously filed for bankruptcy but 

who are no longer in bankruptcy are not required to provide a court 

ordered “discharge” or “dismissal”. However, homeowners with an 

active chapter 7, 12 or 13 bankruptcy status must obtain the approval 

of the U.S. Bankruptcy Court. The court-issued order that the 

applicant will provide to the program must contain express 

authorization to participate in the Puerto Rico Homeowner 

Assistance Program. The PRHAP will provide homeowners with the 

PRHAP Bankruptcy Court Approval Notice, which contains relevant 

program information and instructions for homeowners with an active 

chapter 7, 12 or 13 bankruptcy status interested in requesting HAF 

assistance.” See PRHAP Assistance Structure, page 16.  

• Added “PRHAP will prioritize bringing a homeowner’s account 

current, and the payment estimate for said account will include all 

past due amounts, principal, interest, taxes, insurance, escrow 

deficiencies, corporate advances, legal fees, and the current month 

due (excluding funds in suspense). However, PRHAP will not be able 

to bring a homeowner’s account current if the account reflects a new 

charge or debt after the grant is awarded. All charges or debt 

accumulated once a grant is awarded, and as a result were not 

included in the payment estimate for the account, will not be covered 

by PRHAP funds.” See “PRHAP Assistance Structure” section, page 

17.  

• Modified section concerning homeowners that exceed the housing 

assistance cap. The new wording removes other payees, and only 

references loan servicers since this section is only applicable to first 

and second mortgage. Also, added “Chapter 12 or 13 repayment 

plan (if applicable)” in order to reflect recent policy change in which 

homeowners with an active bankruptcy status for those chapters. 

The section will now read as follows: “If the maximum per household 

PRHAP assistance is not sufficient to fully reinstate, eligible 

homeowners must demonstrate sufficient other funds to fully 

reinstate or document an approved loss mitigation plan with their 

loan servicer or a Chapter 12 or 13 repayment plan (if applicable) …” 

Page 17.  
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• Modified last sentence of above-mentioned section concerning 

exceeding the housing assistance cap: “If an applicant is unable to 

come to a loss mitigation agreement with his or her loan servicer, 

local tax authority, or other payee within 30 days regrading such a 

shortfall, the applicant is ineligible for PRHAP Assistance,” to “If an 

applicant is unable to pay the difference, come to a loss mitigation 

agreement or demonstrate a repayment plan with his or her loan 

servicer, local tax authority, or other payee within 30 days regrading 

such a shortfall, the applicant is ineligible for PRHAP Assistance. 

See “PRHAP Assistance Structure” section, page 17.  

• Replaced section concerning forbearance with “The assistance for 

which the applicant may be eligible will not include amounts currently 

in forbearance. Those amounts in forbearance could become eligible 

once the homeowner has exited forbearance and if those deferred 

amounts are then considered delinquent.” See “PRHAP Assistance 

Structure” section, page 18.  

• Added the following bullet point concerning three months forward 

payments when the assistance requested exceeds the cap: “If the 

lump sum grant intended to bring past due balances current exceed 

the established PRHAP assistance cap, the program will be unable 

to provide three months forward mortgage assistance. This future 

payment assistance will be provided by the program if the grant 

amount required to bring all past due balances current does not 

exceed the cap for the first and/or second mortgages.” See “PRHAP 

Assistance Structure” section, page 18.  

• Added to the section “Payment Assistance for Delinquent Taxes, 

Insurance, and Homeownership Costs” a subsection that is only 

applicable to that assistance type. First addition: “All charges or debt 

accumulated after the grant is awarded will not be considered an 

eligible expense for which PRHAP funds may be applied. This 

PRHAP policy is only applicable to the homeowner’s local tax 

authority, homeowner and condominium associations, insurance, 

and utility providers.” Second addition: “If the maximum per 

household PRHAP assistance is not sufficient to fully reinstate, 

eligible homeowners must demonstrate sufficient other funds to fully 

reinstate or document an approved payment plan with their local tax 

authority, Homeowner/Condominium Association, another payee, or 

the U.S. Bankruptcy Court (homeowners with an active Chapter 12 

or 13 Bankruptcy status) regarding such shortfall, satisfactory to the 

Puerto Rico Housing Finance Authority or its agent. If an applicant is 

unable to pay the difference, come to a payment plan with their 

payee or court-approved in the case of a Chapter 12 or 13 

Bankruptcies within forty (45) calendar days regrading such a 

shortfall, the homeowner is ineligible for PRHAP Assistance.” See 

“PRHAP Assistance Structure” section, page 18.  

• Modified “hazard insurance company” to “insurance company” in 

“Payout of PRHAP Assistance” section, page 19.  

• “Note that homeowners who have previously filed for bankruptcy but 

who are no longer in bankruptcy must provide proof of a court 

ordered “discharge” or “dismissal”. Active Chapter 13 bankruptcies 

to participate in the PRHAP must provide a PRHAP Bankruptcy 
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Court Approval Form, completed and signed by a judge assigned to 

the matter or appointed trustee,” changed to “Note that homeowners 

who have previously filed for bankruptcy but who are no longer in 

bankruptcy are not required to provide a court ordered “discharge” 

or “dismissal”. However, homeowners with an active chapter 7, 12 

or 13 bankruptcy status must obtain the approval of the U.S. 

Bankruptcy Court. The court-issued order that the applicant will 

provide to the program must contain express authorization to 

participate in the Puerto Rico Homeowner Assistance Program. The 

PRHAP will provide homeowners with the PRHAP Bankruptcy Court 

Approval Notice, which contains relevant program information and 

instructions for homeowners with an active chapter 7, 12 or 13 

bankruptcy status interested in requesting HAF assistance.” See 

Payout of PRHAP Assistance, page 19.  

• Changed “arrearages” to “arrears” throughout Prohibition of 

Duplication of Benefits section, page 20.  

• Changed “hazard insurance” with “insurance (homeowners’, 

mortgage and/or flood)”. See “Targeting Assistance” section, page 

20. 

• In “Program Eligibility Requirements” section changed “Co-owners 

are not permitted to separately apply for the program. There should 

be only one application per property and that single application 

should include all requested co-owner information,” to “Co-owners 

are not permitted to separately apply for the program. There should 

be only one application per property and that single application does 

not require information about all other co-owners,” page 22.  

• Added to “Program Eligibility Requirements” section note concerning 

the responsibility of all homeowners in notifying all other co-owners 

about their participation in the program, page 22.  

• “Homeowner(s) who have previously filed for bankruptcy but who are 

no longer in bankruptcy provide proof of a court ordered “discharge” 

or “dismissal”. Active Chapter 13 bankruptcies to participate in the 

PRHAP must provide a PRHAP Bankruptcy Court Approval Form, 

completed and signed by a judged assigned to the matter or 

appointed trustee,” changed to “Homeowners with an active chapter 

7, 12 or 13 bankruptcy status must obtain the approval of the U.S. 

Bankruptcy Court. The court-issued order that the applicant will 

provide to the program must contain express authorization to 

participate in the Puerto Rico Homeowner Assistance Program. 

Homeowners that have previously filed for bankruptcy but who are 

no longer in bankruptcy are not required to provide a court ordered 

“discharge” or “dismissal.” See Eligible Homeowners, page 22.  

• Modified wording in “PRHAP Pilot Application Process” to reflect that 

the pilot phase of the program has ended to begin the full program 

phase: “The PRHAP Pilot will only be available to homeowners 

whose mortgage is serviced by PRHFA. PRHAP assistance will be 

available to these borrowers by direct invitation” changed to “The 

PRHAP Pilot was exclusive available to homeowners whose 

mortgage is serviced by PRHFA. PRHAP assistance was offered to 

these borrowers by direct invitation,” page 24.  
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• Modified wording in “Full PRHAP Application Assistance” to reflect 

that the full program phase has begun, information concerning new 

application assistance options, and COVID-19 safety and health 

measures at each PRHAP Assistance Center, page 24.  

• In “Documentation Requirements” changed “Homeowner attestation 

supporting the nature of the financial hardship,” to “Homeowner self-

declaration supporting the nature of the financial hardship,” page 26.  

• In “Documentation Requirements” changed “Income Self-Attestation 

of annual income for all household members not exceeding 150% of 

the area median income (AMI) or 100% of the median income for the 

United States ($79,900), whichever is greater,” to “Self-Declaration 

of annual income for all household members not exceeding 150% of 

the area median income (AMI) or 100% of the median income for the 

United States ($79,900), whichever is greater,” page 26.  

• In “Documentation Requirements” excluded Homeowner and 

Condominium Associations as payee that required a statement 

evidencing delinquency and created separate bullet point stating that 

this payee will only require a completed and signed PRHAP 

Homeowner or Condominium Association Debt Certification, page 

26.  

• Changed wording regarding the method of delivery for the Notice of 

Award. Previously it stated that the Notice of Award “would be 

viewable on the applicant’s personal landing page within the PRHAP 

application processing system.” This has been changed to reflect 

that applicant will receive Notice of Award by electronic or regular 

mail. Notice of Award, page 27. 

• Modified “Withdrawn Applications” section by creating two-

subcategories for voluntary and involuntary withdrawal, respectively, 

page 27. ‘ 

• In “Voluntary Withdrawal” subsection changed from “Once an 

application has been closed, it cannot be opened again,” to “Once 

an application has been closed, it cannot be opened again, and 

homeowner will not be able to submit another application in the 

future and will be considered as ineligible for having voluntarily 

withdrawn an application.” Additionally, removed first step from 

voluntary withdrawal process, the applicant will now be required to 

contract their case manager and have them fill out the PRHAP 

Withdrawal Request Form on their behalf and submit the request to 

a Team Lead. Lastly, added that if an applicant decides to cancel the 

withdrawal request and continue the application, and later, for a 

second time, submits a voluntary withdrawal request, the application 

will be closed without waiting seven (7) business days, page 27.  

• Replaced “Homeowner Responsiveness” to “Involuntary 

Withdrawal” subsection and changed program requirement 

concerning contact attempts made by a case manager to an 

applicant before considering them unresponsiveness. This 

requirement was changed from three (3) consecutive attempts to five 

(5) and remove requirement that it be consecutive, page 28.  

• Specified in “Involuntary Withdrawal” subsection that a request for 

additional information should not go more than fifteen (15) calendar 
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days unanswered. Previously it only stated “fifteen (15) days.” Page 

28.  

• Added to “Appeals” section information concerning administrative 

appeals and judicial review as an alternative, page 28.  

• Added a new paragraph to “Appeals” section explaining the cases or 

scenarios in which a reconsideration request will not be reviewed by 

the PRHFA (lack of compliance with deadline for submittal and 

charges or debts generated after a grant has been awarded), page 

28.   

• Changed time that PRHAP has to attend a complaint from “twenty 

(20) business days” to “fifteen (15) business days or less” in 

Complaints section and also added consultas@covidhipotecas.com 

as a fourth method of submitting a complaint to the program, page 

30. 

• In “Common Data File (CDF)” section changed “forty-five (45) days” 

to “forty-five (45) business days” and “seven (7) days” to “seven (7) 

calendar days,” page 32.  

• Added note advising applicant, servicers, other payees, and PRHAP 

staff members against using sample forms and replaced all sample 

forms that have been updated since the last publication date of these 

policies and procedures in Appendix A, page A-1.  

• Added the following note, “Note that the document types listed in the 

following table are subject to change due to program needs, a 

change in current program policy or Treasury’s Homeowner 

Assistance Fund Guidance. Appendix B: Documentation 

Requirements, page B-1.  

• Removed “Lender and/or provider debt verification” from alternate 

documentation column for ownership and updated all proof-

documentation (as well as alternate documentation) accepted by the 

program. Appendix B: Documentation Requirements, page B-2.  

 

03/07/2022 Version 1.8 Published  

 • Changed definition of “eligible homeowner” to include Treasury 

Guidance update in which for the purpose of allocating funds, a HAF 

participant may determine as a “homeowner” an individual that holds 

a vested legal or equitable ownership interest in the relevant 

dwelling, in accordance with applicable state law, page 14 

• Changed definitions of “household obligations” and “qualified 

expenses” to reflect that in relation to homeowner and condominium 

associations, the allocation of PRHAP funds is limited to the fees 

(including liens and common charges) directly related to the 

homeowner’s property maintenance, page 14.  

• In “Eligible Uses of Funds” modified wording related to homeowner 

and condominium associations to reflect that the allocation of HAF 

funds for this assistance type is limited to fees (liens and common 

charges) directly related to the homeowner’s property maintenance, 

page 18.  

• In “PRHAP Assistance Structure” added deferred balances as 

eligible expenses for which PRHAP assistance may be applied for 

first and/or second mortgages – both delinquent and current 

mortgage loan accounts. Additionally, incorporated circumstances in 
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which a deferred balance would not be an eligible expense, page 19-

20.  

• In “PRHAP Assistance Structure” modified First and Second 

mortgage subsections to include additional information concerning 

mortgages guaranteed by Fannie Mae or Freddie Mac and how 

PRHAP assistance cannot be applied to deferred balances related 

to these mortgages, page 19-20.  

• In “PRHAP Assistance Structure” subsections “First Mortgage 

Reinstatement combined with Mortgage and Utilities Assistance” 

and “Payment Assistance for Delinquent Taxes, Insurance, and 

Homeownership Cost” modified wording related to homeowner and 

condominium associations to reflect that the allocation of PRHAP 

funds for this assistance type is limited to fees (liens and common 

charges) directly related to the homeowner’s property maintenance, 

page 19-20.  

• In “Prohibition of Duplication of Benefits” added the following 

sentence: “If the amount of Previous Assistance Received covers 

the total amount awarded, the homeowner will be deemed ineligible 

for HAF Assistance,” page 22-23.  

• In “Targeting Assistance” section added wording to indicate that 

allocation of PRHAP assistance is limited to Homeowner and 

Condominium Association fees (liens and common charges) directly 

related to the homeowner’s property, page 23.  

• In “Program Eligibility Requirements” section modified wording to 

reflect current Treasury Guidance update concerning the definition 

of an eligible homeowner, page 25.  

• In “Eligible Homeowners” section replaced “be delinquent on at least 

one payment related to homeownership obligations…” with “Be 

delinquent on homeownership obligations…”, page 26.  

• In “Eligible Homeowners” section added wording indicating that 

public assistance benefits will not be counted as household income, 

page 26.  

• In “Homeowner Income Eligibility Requirements” added wording 

indicating that public assistance benefits are not counted as 

household income, page 27.   

• In “Appeals” section added a third scenario in which a program 
reconsideration request would not be reviewed by PRHAF: “The 
closure of an application that is the result of the homeowner 
submitting a second voluntary withdrawal request to the PRHAP,” 
page 32-33.  

• Updated all PRHAP sample forms in Appendix A that have been 
updated since approval of previous version of Policies and 
Procedures, page A-1.  

• Added to the Documentation Requirements table in Appendix B, in 

the “Ownership” section, the following alternate documentation: 

“Lender and/or provider debt verification (this option is only 

applicable to homeowners that are requesting mortgage 

assistance)” and “Debt and Value Certification from the Municipal 

Revenue Collection (CRIM)”, page B-1 

• Modified wording for Documentation Requirements table in 

Appendix B, in "homeowners/condominium association fees” section 

to reflect that allocation of HAF funding is limited to said fees (liens 
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and common charges) directly related to homeowner’s property 

maintenance, page B-1 

• Modified wording for Documentation Requirements table in 

Appendix B, in “Identity” section. State-issued driver’s license and 

state identification card,” changed to “Unexpired Driver’s License, 

state ID card, or Real ID,” along with note indicating that electoral 

cards are not considered a valid form of ID in Puerto Rico, and will 

not be accepted by the program, page B-1 

03/28/2022 Version 1.9 Published  

 • Modified program policy concerning deferred balances for first 

and/or second mortgage. If the deferred balance exceeds the 

program assistance cap, PRHAP will prioritize the balance from after 

January 21, 2020. If the mortgage account is current, but only has a 

deferred balance from after January 21, 2020, and it exceeds the 

cap, then the homeowner will be considered ineligible for PRHAP 

assistance, page 20-21.  

05/17/2022 Version 1.10 Published  

 • Definition of “Qualified Expenses” and “Housing Obligation” modified 

to include insurance policy renewals, page 17.  

• Definition of “Qualified Expenses” and “Housing Obligation” modified 

to include the following information, “the eligible uses of funds must 

not be the result of fraudulent or illegal conduct and activities, as 

determined by mortgage servicers, service providers, and/or 

applicable law,” page 17.  

• All mentions of qualified expenses concerning insurance policies 

related to homeownership (homeowner, flood, and mortgage) have 

been modified to include the renewal of said insurance policies.  

• HUD Income Limits for 2021 have been substituted with the same 

information for 2022 throughout the entire document. This 

modification also includes substituting $79,900 to $90,000 and 

updating the direct link to the HUD income tables on page 17 and 

27.  

• Added note to “Eligible Uses of Funds” to indicate that  

“the eligible uses of funds must not be the result of fraudulent or 

illegal conduct and activities, as determined by mortgage servicers, 

service providers, and/or applicable law,” page 20.  

• Added new wording to the “PRHAP Assistance Structure” 
subsections that provide information concerning exceeded caps for 
mortgages (first and second) and other homeownership cost 
(property taxes, insurance, homeowner and condominium 
associations, and utilities), specifying the following: When the 
arrears of the prioritized assistance type exceed the program cap, 
the application will be classified as an "exceeded cap case" either 
when it has been requested as a standalone or in combination with 
others, pages 22-23.  

• Changed wording for “Second Mortgage Reinstatement with 
Mortgage Payment Assistance” in “Maximum Per Household 
PRHAP Assistance”: “If combined with First Mortgage 
Reinstatement Assistance, the assistance received, up to $3,000 will 
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count towards the $21,000 cap,” to “If combined with First Mortgage 
Reinstatement Assistance, the assistance received will count toward 
the total $21,000 cap,” page 23.  

• Added new section to “Maximum Per Household PRHAP 

Assistance” to indicate that assistance requested exceeds program 

cap – funds will be awarded according to an order of priority – first 

mortgage, second mortgage, property taxes, Homeowner and 

Condominium Association, electricity, water, and insurance 

(homeowner, mortgage, and flood), page 24-25.  

• “Payout of PRHAP Assistance” section modified to reflect recent 

changes concerning the disbursement of program funds. This 

section now outlines the circumstances in which the program will 

disburse funds through direct deposit (ACH) or through paper 

check(s), page 25. 

• “Documentation Requirements” section updated to reflect the most 

current program-approved and required documentation. This section 

also includes the required additional documentation for mortgage 

servicers/lenders that have not signed the PRHAP Partner 

Collaboration Agreement, page 32.  

• Modified “Eligibility Review” section to reflect updates concerning 

eligibility review, information-sharing between the PRHAP and the 

payees, as well as payment processing internally and with the 

payees, page 34.  

• “Notice of Award” section modified to reflect that the PRHAP Notice 

of Award will be sent to the participating homeowner along with a 

PRHAP Program Reconsideration Request Form, page 35.  

• “Voluntary Withdrawal” section has been modified to add more 

detailed instructions concerning the voluntary withdrawal process on 

HAiQ, page 35.  

• Modified “Appeals” section to extend the amount of time that PRHFA 

has to review and make a final determination regarding a Program 

and Administrative Reconsideration Request from twenty (20) 

business days to thirty (30) business days. Additionally, added a 

note indicating that participating homeowner can only submit one 

program reconsideration request regarding the amount(s) awarded, 

page 36-37.  

• “Common Data File (CDF)” section modified to reflect recent 

changes concerning Fannie Mae Lender Letter (LL-2021-02), as 

amended on April 6, 2022, to “delay initiating any judicial or non-

judicial foreclosure process, moving for a foreclosure judgement or 

order of sale, or executing foreclosure sale up to sixty (60) business 

days. This will be implemented by all participating mortgage services 

if deemed permissible by their respective loan insurer. This also 

replaces the forty-five (45) business day hold required once a CDF 

record has been received from the PRHAP, page 40.  

• “Common Data File (CDF)” section modified to clarify that small 

mortgage services, which have less than twenty (20) borrowers 

participating in the program, will sign their own version of the PRHAP 

Partner Collaboration Agreement and will not be using the CDF as 

other larger mortgage services, unless they surpass the number of 

participating borrowers previously established, page 40.  
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• The following sample documents were updated in Appendix A: 

Acknowledgement, Case Manager Certification: Ownership 

Eligibility Verification, Case Manager Certification: HUD Income 

Self-Declaration, Self-Declaration of Income, Homeowner and 

Condominium Association Debt Certification and PRHAP Award 

Letter. 

• Updated documentation requirements in Appendix B, which includes 

expanding the “ownership” section to include a Mortgage Pay-Off 

letter and a mortgage summary, both issued by the mortgage 

servicer within the last 30 days, as a means of evidencing ownership. 

Additionally, modified “property taxes” and “insurance” sections.   

06/10/2022 Version 1.11 Published  

 • Updated definition of “applicants” to reflect that all co-owners must 

also be included in the application and the ones that reside in the 

property must also provide a valid form of identification, page 17.  

• Updated information concerning property insurance included in 

bundled insurance policies and provided program instructions and 

requirements so that these policies can be considered an eligible 

expense, “Eligible Uses of Funds”, page 21.  

• Added new section to “PRHAP Assistance Structure” concerning 

applications requesting first and second mortgage assistance that 

exceeded the program cap. These applications will be placed on 

hold and if after the evidence of payment or coverage is submitted 

to the program, to the email created for this purpose, the Good 

Through Date has passed, the program will not need to send the 

servicer a Q record through the CDF, page 23.  

• Added to “PRHAP Assistance Structure” information concerning the 

modification of PRHAP applications to eliminate an assistance type 

in which the applicant managers to cover the entirety of the arrears, 

including the amount that exceeds the cap, through an approved loss 

mitigation or payment plan, and provides evidence and request that 

the program continue evaluating their application in relation to the 

other assistance requested, page 23 and 25, respectively.  

• Added to “PRHAP Assistance Structure” the following email 

address: evidenciadepagos@covidhipotecas.com. This was 

integrated into the first and second mortgage application information 

and for delinquent taxes, insurance, and homeownership costs 

subsections, in relation to applications that exceed the program cap 

for these assistance types. Evidence can be sent to the email, page 

23 and 25, respectively.  

• Updated information in “Program Eligibility Requirements” 

concerning co-owners to mention that all owners must be included 

in the application, and that a valid form of identification must be 

collected from resident co-owner(s). In addition, specified that a 

participating homeowner can only request program assistance once 

and that the limitation also applies to all other co-owners, resident or 

non-resident, page 28-29.  

• Updated information concerning housing counseling agencies in 

“PRHAP Assistance Structure” section, specifically subjection 

mailto:evidenciadepagos@covidhipotecas.com
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entitled “Housing Counseling” and in subsequent section “Housing 

Counseling Agencies”, page 22 and page 32, respectively.  

• Modified information concerning HAF Treasury Guidance, as 

amended February 24, 2022, expanding the list of individuals that 

will be considered an eligible homeowner because of an equitable 

ownership interest in the relevant dwelling and providing information 

related to the supplemental documentation that would be required 

by the program to evidence said interest, page 30-32.  

• Eliminated from “Eligible Legal Ownership Structure” the following: 

“Heirs, equitable owners, and successors-in-interest, as that term is 

defined in Section 1024.31 of Title 12 of the Code of Federal 

Regulations, are eligible.” Page 32.  

• In “Documentation Requirements” modified documentation requisite 

for contact for deed, integrating the acceptance of a presentation 

receipt from the Property Registry Office of Puerto Rico when the 

inscription is still pending or in process, page 36.  

• Expanded “Voluntary Withdrawal” section to include a more detailed 

step-by-step process when requesting a second voluntary program 

withdrawal, page 38-39. 

• Updated PRHFA mailing address for Program and Administrative 

Reconsideration Request, and Complaints, “Appeals” section on 

page 41 and “Complaints” section on page 42.  

• Updated information concerning real estate property tax assistance 

throughout the entire document to reflect that said assistance is now 

limited to 2-4 unit dwellings and must be the primary residence of the 

homeowner.  

• Updated the following sample documents in Appendix A: Case 

Manager Certification: Ownership and Primary Residency Eligibility 

Verification, Notice of Award, Notification of Ineligibility.  

• Updated documentation requirement in Appendix B for 

“identification” to reflect that immigration documentation can be 

considered a green card.  

• Updated documentation requirements in Appendix B for “ownership” 

to reflect that Mortgage Statement, Pay-Off Letter and Summary 

Information Letter, if not requesting mortgage assistance, needs to 

be recent within the last 30 days, contain the name of the applicant 

or co-owner(s), physical address of the property. Also, added note 

indicating that these documents may vary in name depending on the 

mortgage servicer.  
 

The “deceased homeowner” section was modified to indicate that 

the program also accepts the Declaration of Heirship or a will, along 

with the deed of the property, but if the applicant does not have either 

of these documents, the program will accept the property deed, 

along with a death and birth certificate. Lastly, court order/judgement 

has also been updated to reflect that it must include the property’s 

physical address. 

 

The “Homeowner with equitable ownership interest” section added 

to reflect documents that will be accepted in that scenario.  
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• Updated documentation requirements in Appendix B for “mortgage” 

to exclude that the mortgage statement be the most recent and to 

include that all official documents from the mortgage servicer will be 

accepted as long as it includes the name of the applicant or co-

owner(s), the property’s physical address, and the logo/signature or 

stamp of the mortgage servicer. Also, document must be issued by 

the mortgage servicer.  

• In all applicable sections of documentation requirements in Appendix 

B specified that utility bills must be recent within the last 30 days.  

07/12/2022 Version 1.12 Published  

 • Added new note concerning conforming loan limits for delinquent 

mortgages. This note specifies that before deeming a mortgage 

ineligible, the program will need to validate the number of units for 

the relevant dwelling, since by default the conforming loan limit for a 

one-unit dwelling will be utilized to evaluate eligibility for mortgages, 

“Eligible Uses of Funds”, page 22.   

• Added to “PRHAP Assistance Structure” information and instructions 

concerning the first and second extension request for the seventy 

(70) and forty-five (45) calendar day deadlines for exceeded caps, 

page 25 and 27, respectively.  

• Added to “PRHAP Assistance Structure” information concerning the 

eligible uses of program funds regarding reverse mortgage – 

property taxes and property insurance. The section also establishes 

a $9,000 program cap for reverse mortgages, the exception that 

increases it to $21,000, and information concerning exceeded cap 

for these loans, page 26.  

• Added subpoint specifying that under the program assistance cap 

for mortgages, reverse mortgages will be subject a $9,000 cap, 

“Maximum per Household Assistance”, page 30.  

• Updated “Documentation Requirements” section to separate 

insurance statement and utilities bills into two separate bullet points 

and include that the insurance statement should demonstrate policy 

number, period of coverage, property address, and date(s) of 

delinquency. Also, removed mention that utilities statements/bills 

should be current within the last thirty (30) days, and added the 

Value Certificate from CRIM along with State of Account Certificate, 

since these two are required for real estate property tax assistance, 

page 37.  

• Updated in Appendix A the “PRHAP Case Management 

Certification: Ownership and Primary Residency Eligibility 

Verification”.  

• Updated in Appendix B the “ownership” section and added note 

indicating that if requesting mortgage assistance, the preferred and 

alternate documentation in the “mortgage” section of the same table 

can double as proof of ownership.  

• Updated in Appendix B the “ownership” section and added a second 

note indicating that if not requesting mortgage assistance, the 

applicant would be required to provide one of the preferred or 

alternate documents in the section as proof of ownership.  
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• Updated in Appendix B the “ownership” section to reflect that the 

Mortgage Pay-Off Letter and the Mortgage Summary Information 

Letter must include the logo, signature, or stamp of the servicer.  

• “Lender and/or provider debt verification” removed from “ownership” 

section in Appendix B since these documents will serve as proof of 

ownership for applicants that are not requesting mortgage 

assistance.  

• “Mortgage deed or mortgage statement” changed to “mortgage 

statement” in “ownership” section of Appendix B.  

• Note in Appendix B, “Real Estate Property Tax” section, modified to 

indicate that the State of Account Certificate will not be accepted as 

proof of ownership. Only the Value Certificate from CRIM can double 

as such.  

08/10/2022 Version 1.13 Published  

 • Updated wording in “PRHAP Assistance Structure” in relation to the 

fifteen (15) calendar day extension for exceeded caps to include 

applicants as those authorized to request said extension from the 

program, page 26 and 29 respectively.  

• Updated “Program Eligibility Requirements”, specifically the 

requirements for a certified letter from a government authority, to 

indicate that the PRHAP will also accept that said letter to prove or 

demonstrate that the applicant holds a financial and acquisitive 

interest. In addition, a new note was included to indicate that both 

certified letters must contain name of applicant and property’s 

physical address, page 36.  

• New subsection added to “Appeals” to disclose that all cases in 
which a reconsideration request concerning an omitted assistance 
type that is presented and approved will be subject to the program 
order of priority for assistance types and a recalculation, as a result 
of adding a new assistance type that was not contemplated in the 
original PRHAP award approved, page 45.  

• Modified “Personally Identifiable Information & File Security” section 

to reflect that social security number will not be collected from 

program applicants, page 47.  

• Added new “PRHAP Insurance Policy Notification – Multipack” to 

sample forms in Appendix A.  

• Updated in Appendix B the “ownership” section to reflect that a 

certified letter from a legal or government authority should contain 

name of applicant and property’s physical address, as well as state 

that the applicant has a financial or acquisitive interest in the 

property.  

08/17/2022 Version 1.14 Published  

 • Updated “Eligible Uses of Funds” to indicate that utilities (electric 

power and water service) and/or “homeowner’s insurance, flood 

insurance, and mortgage insurance” that are supplied and included 

in the Homeowner’s or Condominium Associations will be requested 

in the PRHAP application and evaluate by the program as 

“Homeowner’s and Condominium Association” assistance, and not 

“utilities”, page 24. 
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• Updated wording in “PRHAP Assistance Structure” in relation to the 

fifteen (15) calendar day to exclude the applicant as an authorized 

individual that can request said extension. Only the servicer, service 

provider, Chapter 12/13 Trustees, U.S. Bankruptcy Court or the 

applicant’s attorney, can request this extension, page 26 and 29, 

respectively.  

• Updated “Eligible Uses of Funds” to include information concerning 

“loss mitigation”, specifically indicating the remittal of funds prior to 

application to mortgage account, if the applicant subscribed to an 

approved loss mitigation plan or any other option that reinstates the 

account, page 25 and 31, respectively. 

• Updated “Payout of PRHAP Assistance” to include the remittal of 

funds prior to application to mortgage account, if the applicant 

subscribed to an approved loss mitigation plan or any other option 

that reinstates the account, page 32.  
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Version Policy 

Version history is tracked in the Version History section above. It includes notes regarding the 
date of version publication, the changes made, and the page numbers affected by each 
change.  
 
Substantive changes within this document that reflect either a policy change or the addition of 
a new policy will result in the issuance of a new version. For example, a change in the type of 
structure owned by the homeowner that would be an eligible use of funds allowed by the 
program would be a substantial change to the criteria for eligibility outlined in Version 1.0. This 
or other substantial changes would result in the issuance of Version 2.0, an increase in the 
primary version number. Future policy changes will result in additional revision and the 
issuance of a new primary version number. 
 
Non-substantive changes such as minor wording and editing, or clarification of existing policy, 
that do not affect the interpretation or applicability of the existing policy will be included in 
minor version updates denoted by a sequential number increase behind the primary version 
number. Such changes would result in a version number such as 2.1, 2.2, etc. 
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Acronyms 

AGI—Adjusted Gross Income 
AMI—Area Median Income 
ARP—American Rescue Plan Act of 2021 
CDF—Common Data File 
FHA—Federal Housing Administration 
HAF—Homeowner Assistance Fund 
HFA—Housing Finance Agency 
HUD—United States Department of Housing and Urban Development 
IRS—Internal Revenue Service 
LIHEAP – Covid-19 Low Income Home Energy Assistance Program 
P&I—Principal and interest 
PII—Personally Identifiable Information 
PITI—Principal, interest, taxes, and insurance 
QA/QC—Quality Assurance/Quality Control 
RRP—Rent Relief Program 
SNAP – Supplemental Nutrition Assistance Program 
SSN—Social Security Number 
TANF – Temporary Assistance for Needy Families TIN—Tax Identification Number 
USDA—United States Department of Agriculture 
VA—United States Department of Veterans Affairs 
PRHFA—Puerto Rico Housing Finance Authority 
PRHAP —Puerto Rico Homeowner Assistance Program 
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Definitions 

100% of the Area Median Income for a Household means two times the income limit for 
very low-income families, for the relevant household size, as published by the Department of 
Housing and Urban Development (HUD) in accordance with 42 U.S.C. 1437a(b)(2) for 
purposes of the Housing Assistance Fund (HAF).  
 
100% of the Median Income for the United States means the median income of the United 
States, as published by HUD for purposes of the HAF.  
 
150% of the Area Median Income for a Household means three times the income limit for 
very low-income families, for the relevant household size, as published by HUD in accordance 
with 42 U.S.C. 1437a(b)(2) for purposes of the HAF.  
 
Adult Household Member means any person aged 18 years or older living in the same 
dwelling, at the same address, as the applicant. 
 
Area Median Income means the midpoint of a region’s income distribution, meaning that half 
of the households in the region earn more than the median and half earn less than the median. 
The U.S. Department of Housing and Urban Development (HUD) defines and calculates 
different levels of AMI for geographic areas across the country. HUD publishes income tables 
annually at https://www.huduser.gov/portal/datasets/il.html.  
 
Applicant means a person who is a homeowner in the application for the Puerto Rico 
Homeowner Assistance Program (PRHAP). If there is one than one owner, all other co-owners 
must be mentioned in the application and must not submit separate applications. Co-owners 
that reside in the property also have to provide the program a valid form of identification.  
 
Application means the electronic form that an applicant must complete, including any 
required certifications and supporting documentation, to participate in the PRHAP. 
 
Applicant Award means the dollar value of all benefits for which an applicant may qualify. It 
is outlined in a Notice of Award. 
 
Benefit means the program option or options for which an applicant may qualify. For example, 
mortgage payment assistance, mortgage reinstatement assistance, and / or payment of past 
due taxes, insurance, utilities and / or homeowner / condominium association fees. 
 
Call Center Representative and/or Case Manager means a PRHAP representative 
available by phone or in-person to provide customer service support for application 
completion, collect documentation, award acceptance, and general program information. 
 
Co-applicant means all owners, note signer(s), and/or all individuals on the Deed of Trust.  
 
Conforming Loan Limit means the applicable limitation governing the maximum original 
principal obligation of a mortgage secured by a single-family residence, a mortgage secured 
by a two-family residence, a mortgage secured by a three-family residence, or a mortgage 
secured by a four-family residence, as determined and adjusted annually under section 
302(b)(2) of the Federal National Mortgage Association Charter Act (12 U.S.C. 1717(b)(2)) 
and section 305(a)(2) of the Federal Home Loan Mortgage Corporation Act (12 U.S.C. 
1454(a)(2)). 
 
Dwelling means any building, structure, or portion thereof that is occupied as, or designed or 
intended for occupancy as, a residence by one or more individuals. 

https://www.huduser.gov/portal/datasets/il.html
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Eligible Homeowner means a person or persons, or an individual that holds a vested legal 
or equitable ownership interest in the relevant dwelling, as determined by the Puerto Rico 
Housing Finance Authority (PRHFA), who own a dwelling who have experienced a qualified 
financial hardship after January 21, 2020 (including a hardship that began before January 21, 
2020, but continued after that date), and have incomes equal to or less than 150% of the area 
median income, or 100% of the United States whichever is greater $90,000; who have a 
financial hardship due to the COVID-19 pandemic.  
 
Eligible Property Type means a dwelling owned and occupied as the primary residence of 
the homeowner, or an individual that holds a vested legal or equitable ownership interest in 
the relevant dwelling, as determined by the Puerto Rico Housing Finance Authority (PRHFA), 
that is a single-family home (1-4 units), condominium, or mobile/manufactured home. Second 
homes and other property types are not currently Eligible Property Types for the PRHAP 
 
HAF Plan means the plan developed by Puerto Rico Housing Finance Authority, as required 
by, and submitted for approval to, Treasury. 
 
Housing Obligation means financial commitment for housing-related contracts, goods, and 
services necessary to maintain ownership and occupancy of a dwelling. These must not be 
the result of fraudulent or illegal conduct and activities, as determined by mortgage servicers, 
service providers, and/or applicable law. These include payment of mortgage loan 
installments, mobile and manufactured home loan installments, insurance (homeowners’, 
mortgage, flood, and the renewal of these policies), utilities (electric power and water service), 
homeowner or condominium association fees (directly related to the homeowner’s property 
maintenance), and/or real estate property taxes (only 2-4 unit dwelling that is the primary 
residence).  
 
 
Mortgage means any credit transaction that is secured by a mortgage, deed of trust, or other 
consensual security interest on a principal residence of a borrower for an Eligible Property 
Type. This includes federally backed, conventional, private, and reverse mortgages. It also 
includes a loan secured by a manufactured home, or a contract for deed (also known as a 
land contract). 
 
Pilot means the initial portion of the PRHAP open to targeted homeowners who have 
mortgage loans serviced by Puerto Rico Housing Finance Authority.  
 
Qualified Expenses are expenses for the purpose of preventing homeowner mortgage 
delinquencies, homeowner mortgage defaults, homeowner mortgage foreclosures, and 
displacement of homeowners experiencing financial hardship. Qualified expenses under the 
PRHAP are limited to homeowner mortgage reinstatement assistance, mortgage payment 
assistance, and payment of delinquent homeowners insurance, flood insurance, mortgage 
insurance (including insurance policy renewals),  homeowner or condominium association 
fees (directly related to the homeowner’s property maintenance), real estate property taxes 
(only 2-4 unit dwelling that is the primary residence), and utilities (electric power and water 
service) where such delinquency is the result of a qualified financial hardship experienced 
after January 21, 2020 (including a hardship that began before January 21, 2020, but 
continued after that date), due to the coronavirus pandemic. PRHAP HAF funds may only be 
provided with respect to qualified expenses related to the dwelling that is an eligible 
homeowner’s primary residence. These must not be the result of fraudulent or illegal conduct 
and activities, as determined by mortgage servicers, service providers, and/or applicable law. 
 
Qualified Financial Hardship means a material reduction in income or material increase in 
living expenses associated with the coronavirus pandemic that has created or increased a risk 
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of mortgage delinquency, mortgage default, foreclosure, loss of utilities or home energy 
services, or displacement for a homeowner. 
 
Socially Disadvantaged Individuals are those whose ability to purchase or own a home has 
been impaired due to diminished access to credit on reasonable terms as compared to others 
in comparable economic circumstances, based on disparities in homeownership rates in the 
HAF participant’s jurisdiction as documented by the U.S. Census. The impairment must stem 
from circumstances beyond their control. Indicators of impairment under this definition may 
include being a (1) member of a group that has been subjected to racial or ethnic prejudice or 
cultural bias within American society, (2) resident of a majority-minority Census tract; (3) 
individual with limited English proficiency; (4) resident of a U.S. territory, Indian reservation, or 
Hawaiian Home Land, or (5) individual who lives in a persistent-poverty county, meaning any 
county that has had 20% or more of its population living in poverty over the past 30 years as 
measured by the three most recent decennial censuses. In addition, an individual may be 
determined to be a socially disadvantaged individual in accordance with a process developed 
by a HAF participant for determining whether a homeowner is a socially disadvantaged 
individual in accordance with applicable law, which may reasonably rely on self-attestations. 
 
Unresponsive means the failure of a homeowner to answer or return five (5) communication 
attempts or failure to respond to written requests within program timeframes. These 
communication attempts do not need to be consecutive and will be considered successful if 
the homeowner resumes the application process.  
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Introduction 

Puerto Rico Homeowner Assistance Program  

Homeowner Assistance Fund (HAF) Overview 

The Homeowner Assistance Fund (HAF) was established under section 3206 of the American 
Rescue Plan Act of 2021 (“the ARPA”) to mitigate financial hardships associated with the 
coronavirus pandemic by providing funds to eligible entities for the purpose of preventing 
homeowner mortgage delinquencies, defaults, foreclosures, and displacements of 
homeowners experiencing financial hardship after January 21, 2020 (including a hardship that 
began before January 21, 2020, but continued after that date). Puerto Rico has been awarded 
$75,637,542.00 from the U.S. Department of the Treasury (Treasury) for this program. This 
amount includes an administrative fee of up to 50% on initial disbursement from Treasury and 
15% of the balance of assistance, that may be utilized by Puerto Rico Housing Finance 
Authority (PRHFA) to recoup its costs in administering the HAF program.  
 
Homeowners are eligible if they have incomes equal to or less than 150% of the area median 
income. Further, a minimum of 60% of the HAF provided to Puerto Rico Housing Finance 
Authority must be made available to eligible homeowners having incomes equal to or less than 
100% of the area median income (AMI) limits locally or nationally, whichever is greater. Any 
amount not made available to homeowners meeting this income target must be prioritized for 
assistance to socially disadvantaged individuals, with funds remaining after such prioritization 
being made available for other eligible homeowners. 
 
PRHFA’s HAF program will be structured to provide assistance to homeowners in a manner 
consistent with the above Treasury requirements. Because of Puerto Rico’s unique economic 
situation, PRHFA believes that 100% of funding will be expended on homeowners at or below 
100% of the median income for the United States, which is $90,000 for 2022.  
 
The HAF Program will be conducted in two phases—through an initial test program, known as 
the Puerto Rico Homeowner Assistance Program (PRHAP Pilot) and a full program known as 
Puerto Rico Homeowner Assistance Program (PRHAP). PRHAP Pilot and PRHAP funds may 
only be provided with respect to qualified expenses related to the dwelling that is an eligible 
homeowner’s primary residence. 

Puerto Rico Homeowner Assistance Pilot Program 

Treasury has encouraged HAF program grantees, such as PRHFA, to create or fund pilot 
programs to deliver resources such as mortgage reinstatement programs. PRHFA has chosen 
to implement a pilot program with its own mortgage loan portfolio. A mortgage reinstatement 
pilot program for this portfolio can be implemented rapidly and will identify any unanticipated 
issues to be addressed in the launch of the full program.  
 
PRHFA launched the PRHAP Pilot to its mortgage loan portfolio on August 26, 2021, by 
beginning an outreach campaign to delinquent borrowers with PRHFA mortgage loans. 
Applications will be available to this group of homeowners beginning September 15, 2021. 
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PRHAP Full Program Launch and Duration 

PRHFA has made the full PRHAP available across Puerto Rico upon Treasury’s approval of 
PRHFA’s submitted HAF plan in December 2021. PRHFA is committed to the full program 
being substantially similar to the PRHAP Pilot, but modifications have been made and will be 
reflected in these PRHAP Policies and Procedures and the update version will be available on 
the www.COVIDHipotecas.com website once approved by PRHFA. The full PRHAP is 
expected to end June 30, 2025, or when HAF funds are fully obligated, whichever comes first. 

Eligible Uses of Funds 

Housing Obligations as listed below are eligible uses of PRHAP proceeds if they came due 
after January 21, 2020 (or before January 21, 2020, but continued after that date), and remain 
delinquent: 

 Reinstatement payments for a period of forbearance, delinquency, or default (first and 
second mortgages).  

 Mortgage payment assistance ITI for first and second mortgages. 

 Homeowner’s insurance, flood insurance, and mortgage insurance (also includes cost 
of renewal for said insurance policies) 

▪ If these insurance policies are included in the Homeowner’s or Condominium 
Association fees, this assistance type will be requested in the PRHAP application 
and evaluated by the program as “homeowner’s and condominium association” 
assistance and not “property insurance”.  

 Homeowner’s and condominium association fees, including liens and common 
charges, directly related to the homeowner’s property maintenance.  

▪ Utility services such as electric power and/or water service that are supplied and 
included in the association fees will be requested in the PRHAP application and 
evaluated by the program as “homeowner’s and condominium association” 
assistance and not “utilities”.  

 Real estate property taxes to prevent homeowner tax foreclosure (only 2–4 unit 
dwelling that is also the primary residence).  

 Utilities (electric power and water service). 
 
Payments on delinquent mortgages must be in connection to mortgages that met the 
conforming loan limit at the time of loan origination.  
 
Note: by default, the program will verify that delinquent mortgages meet the conforming loan 
limit at the time of loan original for a one-unit dwelling. However, if a delinquent mortgage does 
not comply with the confirming loan limit, before deeming it ineligible for PRHAP assistance, 
the program will validate with the applicant the number of units for the dwelling. 
 
Mortgage reinstatement and payment assistance options apply to federally backed, 
conventional, private, and reverse mortgages. This includes first, second (including second 
mortgages obtained for down payment assistance through non-profit or government entities), 
mobile/manufactured home loans, as well as contract for deeds. 
 
Homeowners with a bundled insurance cover, as a condition to request PRHAP property 
insurance assistance (homeowner’s, flood, and mortgage), will be required to provide the 
program a statement that contains an outline of all the insurance policies within the bundled 

http://www.covidhipotecas.com/
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coverage and their arrears, issued within the last sixty (60) calendar days. The PRHAP will 
send the homeowner a written notice informing them that the arrears within the bundled 
coverage not related to property, must be paid within fifteen (15) calendar days of receipt of 
said notice. The homeowner will also need to provide the program evidence of said payment 
within the same amount of time. If said evidence cannot be provided during the required 
amount of time, the PRHAP will proceed to deny the insurance assistance.  
 
If the homeowner enters a loss mitigation plan with their mortgage servicer and/or a payment 
plan with their service provider(s), and as a result, the arrearages in their account(s) are no 
longer reflected as past due, said amount(s) will not be considered an eligible use of program 
funds. However, if the account(s) of the homeowner reflect past due arrearages, despite loss 
mitigation or an active payment plan, these will be considered an eligible use of program funds. 
A servicer that has not applied funds to a mortgage account will be required to return or remit 
the funds back to the program if the applicant subscribes to a loss mitigation plan or any other 
options that reinstates the mortgage account.  
 
PRHAP assistance for property taxes will be limited to 2-4 unit dwellings that also serve as 
the primary residence of the participating homeowner.  
 
Note: The eligible uses of funds must not be the result of fraudulent or illegal conduct and 
activities, as determined by mortgage servicers, service providers, and/or applicable law. 

PRHAP Assistance Structure 

PRHAP assistance for both the Pilot and the full program is structured as non-recourse grants. 
This means that in most instances, homeowners who receive funding will not have to repay 
the award amount. However, the grant must be repaid by the homeowner in the event of a 
material misstatement or omission in the application or documentation, or any other reason 
stated in the Application and Subrogation Agreement.  
 
Overpayment by PRHFA or its agents will result in the surplus funds being remitted back to 
the program by lender/servicer or other payees within thirty (30) business days of receiving 
the funds. If the surplus funds are equal to or less than the borrower’s one month’s payment, 
the lender/servicer will not need to remit the funds back to the program, but instead these 
funds will be applied to the account of the borrower as payment for principal, interest, taxes, 
and/or insurance as may be applicable to the specific account.  
  
Note that homeowners who have previously filed for bankruptcy but who are no longer in 
bankruptcy are not required to provide a court ordered “discharge” or “dismissal”. However, 
homeowners with an active chapter 7, 12 or 13 bankruptcy status must obtain the approval of 
the U.S. Bankruptcy Court. The court-issued order that the applicant will provide to the 
program must contain express authorization to participate in the Puerto Rico Homeowner 
Assistance Program. The PRHAP will provide homeowners with the PRHAP Bankruptcy Court 
Approval Notice, which contains relevant program information and instructions for 
homeowners with an active chapter 7, 12 or 13 bankruptcy status interested in requesting HAF 
assistance. Furthermore, all participating homeowners must work with their loan servicers, 
local taxing authority, or other payees to obtain reinstatement balances.  
 
The eligible expenses for which HAF funding can be used, as described in the section above, 
and which have been evaluated as being the most pressing need for Puerto Rico, have been 
combined into three program options under the PRHAP.  
 

1. First Mortgage Reinstatement combined with Mortgage and Utilities Assistance  
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This is a lump sum grant intended to bring past due balances current and provide 
three months of forward paying mortgage assistance to support housing stability. 
Delinquency can be paid back to January 21, 2020, or before, if the financial hardship 
due to the pandemic began before January 21, 2020, but continued after that date. 
Payment amounts include PITI and charges, fees, corporate advances made on 
behalf of the homeowner. Payment amounts may also include costs such as 
insurance, taxes, homeowner/ condominium association fees (directly related to the 
homeowner’s property maintenance), and utilities which are not in escrow. This 
assistance is available for mobile/manufactured home loans, contract for deed 
situations, and reverse mortgages. This assistance is capped at $21,000. All 
assistance received under this option (reinstatement of delinquent payments, forward 
payments, eligible costs not in escrow, and utilities counts toward the $21,000 
assistance limit. 

 

2. Second Mortgage Repayment with Payment Assistance 
This is a lump sum grant intended to cure delinquency on second mortgages and 
provide three months of payment assistance for current and future payments of the 
second mortgage. Delinquency can be paid back to January 21, 2020, or before, if 
the financial hardship due to the pandemic began before January 21, 2020, but 
continued after that date. Payment amounts include principal and interest, charges, 
and fees of the servicers (if applicable). This is applicable to second mortgages, 
including those obtained for purposes of down payment assistance obtained through 
non-profit or government entities. This assistance is available as a standalone option 
or in combination with the First Mortgage Reinstatement option. If used as a 
standalone option, assistance is capped at $3,000. If combined with the First 
Mortgage Reinstatement option, the total amount of assistance cannot exceed 
$21,000 cap.  
 
Under these two options, the below applies:  
 

• PRHAP will prioritize bringing a homeowner’s account current, and the 
payment estimate for said account will include all past due amounts, principal, 
interest, taxes, insurance, escrow deficiencies, corporate advances, legal 
fees, and the current month due (excluding funds in suspense). However, 
PRHAP will not be able to bring a homeowner’s account current if the account 
reflects a new charge or debt after the grant is awarded. All charges or debt 
accumulated once a grant is awarded, and as a result were not included in 
the payment estimate for the account, will not be covered by PRHAP funds.  

• If the maximum per household PRHAP assistance is not sufficient to fully 
reinstate, the application will be placed on hold, and the eligible homeowners 
must demonstrate sufficient other funds to fully reinstate or document an 
approved loss mitigation plan with their loan servicer or an amended Chapter 
12 or 13 Bankruptcy payment plan (if applicable), regarding such shortfall, 
satisfactory to the Puerto Rico Housing Finance Authority or its agent. If an 
applicant is unable to pay the difference, come to a loss mitigation agreement 
or provided an amended Chapter 12 or 13 Bankruptcy payment plan within 
seventy (70) calendar days regrading such a shortfall, the homeowner is 
ineligible for PRHAP Assistance.  

 
o If a combination of assistance is requested and the homeowner 

provides the program evidence that the total amount of mortgage 
assistance requested was paid or covered through funds from 
another source or an approved loss mitigation plan, the program can 
continue to evaluate the eligibility of the other assistance types 
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requested in the application. However, the overall program 
assistance cap will be reduced to the maximum per household 
PRHAP assistance designated for property taxes, insurance, 
homeowner and condominium associations, utilities (electric power 
and water). The PRHAP requires that the homeowner provide 
evidence of the payment or approved loss mitigation plan, and a 
written statement renouncing said assistance type and requesting 
that the program continue evaluating the other assistances requested 
in the application. If the homeowner is determined to be eligible for 
PRHAP assistance, the Notice of Award will indicate an approved 
amount of $0.00 for mortgage assistance.  

o If the homeowner decides to implement one of the conditions or 
options provided by the PRHAP to cover the exceeded amount of 
arrears, and provides the program with the required evidence, but the 
Good Through Date has expired, the program will not be required to 
emit a Q record to the servicer through the Common Data File (CDF).  

o Evidence of payment or coverage of the exceeded amount of arrears 
can be sent to evidenciadepagos@covidhipotecas.com  

o If the established period to submit to the program evidence of an 
approved loss mitigation plan or an amended Chapter 12 or 13 
Bankruptcy Payment Plan, or documentation evidencing that the 
reinstatement balance is within the applicable program cap, is not 
sufficient, a request can be submitted to the program for an additional 
fifteen (15) calendar days. This must be requested in writing by 
sending an email to evidenciadepagos@covidhipotecas.com or to a 
PRHAP staff member such as the designated case manager or the 
member of the Eligibility Department that sent the applicant the 
Notice of Exceeded Cap, before the seventy (70) calendar day period 
ends. The extension will be requested by the servicer, Chapter 12 or 
13 Trustee, the U.S. Bankruptcy Court or the applicant’s legal 
representative, as applicable. If a second extension is required, this 
will be requested in the same manner and will be evaluated by the 
program on a case-by-case basis. If approved, the program will 
contact the requester via email. When the arrears of the prioritized 
assistance type exceed the program cap, the application will be 
classified as an "exceeded cap case" either when it has been 
requested as a standalone or in combination with others. 

• If the lump sum grant intended to bring past due balances current exceed the 
established PRHAP assistance cap, the program will be unable to provide 
three months forward mortgage assistance. This future payment assistance 
will be provided by the program if the grant amount required to bring all past 
due balances current does not exceed the cap for the first and/or second 
mortgages.  

• The assistance for which the applicant may be eligible will not include 
amounts currently in forbearance. Those amounts in forbearance could 
become eligible once the homeowner has exited forbearance and if those 
deferred amounts are then considered delinquent.  

• If a deferred balance related to a forbearance period in the account of a 
homeowner, in relation to first and/or second mortgage, in combination with 
arrearages, does not exceed the cap, it may be an eligible expense for which 
PRHAP assistance can be applied, unless the mortgage is owned by Fannie 
Mae or Freddie Mac. The deferred balance of these mortgage loans will not 
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be eligible for PRHAP assistance. A deferred balance will be considered an 
eligible expense under the following circumstances:  

o If the homeowner’s account is delinquent and the deferred balance is 
from before and/or after January 21, 2020. Please note that if the 
delinquent amount and the deferred balance do not exceed the 
assistance cap, the homeowner will be eligible for three months 
forward mortgage assistance.  

▪ If the delinquent amount and the deferred balance exceed 
the assistance cap, PRHAP will prioritize the deferred 
balance from after January 21, 2020. The balance from 
before January 21, 2020 will be considered an ineligible 
expense.  

o If the homeowner’s account is current and contains a deferred 
balance from both before and after January 21, 2020. 

▪ If the deferred balance from both before and after January 
21, 2020 exceeds the assistance cap, PRHAP will prioritize 
the balance from after January 21, 2020. The balance from 
before January 21, 2020 will be considered and ineligible 
expense.  

o If the homeowner’s account is current and the deferred balance is 
from after January 21, 2020.  

▪ If the deferred balance from after January 21, 2020 exceeds 
the assistance cap, PRHAP will consider the homeowner 
ineligible for mortgage assistance.  

Note:  if the account is current, the homeowner will not be eligible for 
three months forward mortgage assistance.  

Under the following circumstances a deferred balance will not be considered 
an eligible expense for which HAF assistance can be applied:  

o Homeowner account that is current and reflects a deferred balance 
that originated before January 21, 2020, due to circumstances 
unrelated to the COVID-19 pandemic.  

o Homeowner account is current and reflects a deferred balance that 
originated after January 21, 2020, but exceeds the cap for mortgage 
assistance.  

 

Reverse Mortgages:  

Reverse Mortgages constitute an eligible use of PRHAP funds, however, these 
mortgage loans, unlike First and Second Mortgages, will not be eligible for the 
maximum program assistance cap of $21,000. Instead, all reverse mortgages will be 
capped at $9,000 since the borrower is not responsible for making monthly payments 
and therefore cannot become delinquent on them. However, reverse mortgage 
borrowers are required to stay current on property taxes and property insurance, and 
these assistance types, in accordance with PRHAP policies, as a standalone option, 
are capped at $9,000.  

Note: If the reverse mortgage is in foreclosure, as notified by the servicer, the 
assistance cap will be increased to $21,000. Reverse mortgages in foreclosure 
require that the borrower repays the servicer or lender the total amount of funds 
disbursed, including interest and fees accrued during the life of the loan.  
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If the application requesting assistance for a reverse mortgage exceeds the program 
assistance cap, PRHAP funds will be awarded in the following manner:  

• Exceeded cap for Reverse Mortgages: 

o Property taxes exceed cap ($9,000) – the application will be placed 
on hold and classified as an “exceeded cap” case. The application 
will be subject to all applicable policies and procedures concerning 
an exceeded cap for delinquent taxes. If one of the conditions for an 
exceeded cap for property taxes are successfully met by the 
applicant, the program will be impeded from evaluating the 
assistance request for property insurance since the entirety of the 
assistance cap for a reverse mortgage will be designated for the 
payment of property taxes arrears, if approved.   
 

o Property Insurance exceeds cap ($9,000) – if the applicant is in 
arrears only for property insurance and it exceeds the cap, the 
application will be placed on hold and classified as an “exceeded 
cap” case. The application will be subject to all applicable policies 
and procedures and concerning an exceeded cap for delinquent 
taxes and insurance.  

 

3. Payment Assistance for Delinquent Taxes, Insurance, and Homeownership 
Costs  

This is a lump sum grant intended for homeowners without a mortgage or for those 
with a mortgage whose costs are not in escrow through the loan servicer. This 
includes property taxes, insurance (homeowners, mortgage, and/or flood), 
homeowner/condominium association fees directly related to the homeowner’s 
property maintenance (including liens and common charges), and utilities. 
Delinquency can be paid back to January 21, 2020, or before, if the financial hardship 
due to the pandemic began before January 21, 2020, but continued after that date. 
This assistance is available as a standalone option or in combination with the First 
Mortgage Reinstatement option. Standalone assistance is capped at $9,000. If 
combined with the First Mortgage Reinstatement option, the total amount of 
assistance cannot exceed $21,000. Similarity, if combined with the Second Mortgage 
Reinstatement option, the total amount of assistance cannot exceed $12,000.  

Under this option the bellow applies:  

• PRHAP assistance for delinquent property taxes is limited to 2-4 unit 
dwellings that also serve as the primary residence of the participating 
homeowner.  

• Insurance policy (homeowners, mortgage, and/or flood) renewals will be 
considered eligible expenses for which PRHAP funds may be applied. 

 

• All charges or debt accumulated after the grant is awarded will not be 
considered an eligible expense for which PRHAP funds may be applied. This 
PRHAP policy is only applicable to the homeowner’s local tax authority, 
homeowner and condominium associations, insurance, and utility providers.  
 

• If the maximum per household PRHAP assistance is not sufficient to fully 
reinstate, eligible homeowners must demonstrate sufficient other funds to fully 
reinstate, document an approved payment plan with their local tax authority, 
Homeowner/Condominium Association, another payee, or the U.S. 
Bankruptcy Court (homeowners with an active Chapter 12 or 13 Bankruptcy 
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status) regarding such shortfall, or provide the program documentation from 
the service provider evidencing that the reinstatement balance is within the 
applicable program cap. All this must be done in a manner satisfactory to the 
Puerto Rico Housing Finance Authority or its agent. If an applicant is unable 
to pay the difference, come to a payment plan with their payee, amend a 
court-approved Chapter 12 or 13 Bankruptcy Payment Plan regrading such a 
shortfall, or provide documentation from the service provider evidencing that 
the reinstatement balance is within the applicable program cap, within forty-
five (45) calendar days, the homeowner is ineligible for PRHAP Assistance.  

 
o Evidence of payment or coverage of the exceeded amount of 

arrears can be sent to evidenciadepagos@covidhipotecas.com  

o If the established period to submit to the program evidence of an 
approved payment plan, amended Chapter 12 or 13 Bankruptcy 
Payment Plan, or documentation evidencing that the reinstatement 
balance is within the applicable program cap, is not sufficient, a 
request can be submitted to the program for an additional fifteen (15) 
calendar days. This must be requested in writing by sending an email 
to evidenciadepagos@covidhipotecas.com or to a PRHAP staff 
member such as the designated case manager or the member of the 
Eligibility Department that sent the applicant the Notice of Exceeded 
Cap, before the forty-five (45) calendar day period ends. The 
extension will be requested by the service provider, Chapter 12 or 13 
Trustee, the U.S. Bankruptcy Court or the applicant’s legal 
representative, as applicable. If a second extension is required, this 
will be requested in the same manner and will be evaluated by the 
program on a case-by-case basis. If approved, the program will 
contact the requester via email. When the arrears of the prioritized 
assistance type exceed the program cap, the application will be 
classified as an "exceeded cap case" either when it has been 
requested as a standalone or in combination with others. 
 

o When the arrears of the prioritized assistance type exceed the 
program cap, the application will be classified as an "exceeded cap 
case" either when it has been requested as a standalone or in 
combination with others. 

 
▪ If a combination of assistance is requested and the 

homeowner provides the program evidence that the total 
amount of assistance requested was paid or covered through 
funds from another source or an approved payment plan, the 
program can continue to evaluate the eligibility of the other 
assistance types requested in the application. The PRHAP 
requires that the homeowner provide evidence of the 
payment or approved payment plan, and a written statement 
renouncing said assistance type and requesting that the 
program continue evaluating the other assistances 
requested in the application. If the homeowner is determined 
to be eligible for PRHAP assistance, the Notice of Award will 
indicate an approved amount of $0.00 for the assistance 
renounced.  

 
4. Housing Counseling 

PRHFA and PRHAP will refer eligible homeowners that did not receive the entirety of 
the PRHAP assistance requested to Housing Counseling Agencies. These agencies 
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will provide housing counseling services to these referred eligible homeowners and to 
all interested program participants and non-participants. Participation in the housing 
counseling portion of the program is optional. Contact information for housing 
counseling service providers will be listed on the PRHAP website at 
www.covidhipotecas.com. 

 

5. Loss Mitigation  

U.S. Treasury HAF Guidance, to the extent that HAF participants use HAF funds to 
supplement other loss mitigation efforts, encourages participants to avoid using HAF 
funds in a manner that replaces other loss mitigation resources that would otherwise 
be available. The PRHAP, in compliance Treasury Guidance, will place on hold the 
case of a homeowner that has commence the loss mitigation process, as informed by 
their servicer through the Common Data File (CDF). The PRHAP, to avoid using HAF 
funds to supplement other loss mitigation effort, will maintain on hold these cases until 
the servicer notifies the program that the loss mitigation closing has been completed. 
Once this has been done, the PRHAP will re-submit the case to the servicer, through 
the CDF, and obtain new data related to the homeowner’s mortgage account.  

The PRHAP requires that all homeowners completing the application process read 
and acknowledge a disclosure concerning loss mitigation options. This disclosure 
informs the homeowner that other loss mitigation options are available through their 
servicers and accessible through housing counselling services. The purpose of 
informing homeowners about loss mitigation is to permit them to explore all available 
options and make the decision that best meets their own needs, whether that is to 
continue pursuit of HAF assistance or attempt loss mitigation. This will further allow 
homeowners to obtain the most accurate and timely information on loss mitigation 
should they choose to seek it from their servicer(s).  

PRHAP funds must be remitted or returned to the program if the participating 
homeowner subscribes to a loss mitigation plan with their servicer or any other options 
that reinstates the mortgage, prior to said funds being applied to the account.  

 
Some homeowner situations may need to be individually evaluated. The program may grant 
waivers or exceptions on a case-by-case basis where such decisions can be fully supported 
through documentation. 

Maximum Per Household PRHAP Assistance 

There are a series of program maximum assistance caps based on the program option(s) for 
which a homeowner is eligible. These caps will apply to both the PRHAP Pilot and the wider 
PRHAP program.  
 
Each cap is the lesser of a dollar amount. If more than one type of assistance is obtained, all 
combined assistance cannot exceed $21,000.  
 

1. First Mortgage Reinstatement with Mortgage Payment Assistance and/or 
Utilities--$21,000 of assistance. 

a. Reverse Mortgages Payment Assistance – $9,000.  

2. Second Mortgage Reinstatement with Mortgage Payment Assistance--$3,000. If 
combined with First Mortgage Reinstatement Assistance, the assistance received will 
count toward the total $21,000 cap. 
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3. Taxes, Insurance, Fees, and Utilities--$9,000. If combined with First Mortgage 
Assistance, funding up to $9,000 will count toward the total $21,000 cap. If combined 
with Second Mortgage Assistance, funding up to $9,000 will count toward the total 
$12,000 cap.  

 
Please note that if all the assistance requested in the application exceeds the program cap, 
HAF funds will be awarded according to the following order of priority, if the amount requested 
does not exceed the cap for each assistance type:  
 

A. First mortgage 
B. Second mortgage  
C. Property taxes (if not included within the mortgage escrow) 
D. Homeowner and Condominium Association  
E. Electricity  
F. Water  
G. Insurance (if not included in the mortgage escrow) 

 
Puerto Rico Housing Finance Authority has applied to the full program the same per household 
assistance cap from the PRHAP Pilot. However, this may be adjusted based on further 
assessment of need and availability of funding. Any such change will result in an update to 
this policy.  
 

Payout of PRHAP Assistance 

PRHFA or its agent will disburse PRHAP Assistance directly to all participating mortgage 
lenders/services and other payees that sign the PRHAP Partner Collaboration Agreement and 
the Agreement for Automated Clearing House Payments (Direct Deposit). The program will 
disburse the amount quoted by the mortgage lenders/services and/or other payees. Any 
discrepancies must be resolved by the homeowner and payee.  

PRHAP funds must be remitted or returned to the program if the participating homeowner 
subscribes to a loss mitigation plan with their servicer or any other options that reinstates the 
mortgage, prior to said funds being applied to the account.  
 
Mortgage servicers/lenders and other payees that do not sign the PRHAP Partner 
Collaboration Agreement or the Agreement for Automated Clearing House Payments (Direct 
Deposit), will receive PRHAP Assistance through paper check(s). This alternate method for 
the disbursement of HAF funds by PRHFA or its agents, will be executed in accordance with 
the procedure outlined in the PRHAP Information-Sharing and Payment Processing Standard 
Operating Procedure (SOP), and will require that the participating homeowner provide the 
program additional documentation, as needed.  
 

Note that homeowners who have previously filed for bankruptcy but who are no longer in 
bankruptcy are not required to provide a court ordered “discharge” or “dismissal”. However, 
homeowners with an active chapter 7, 12 or 13 bankruptcy status must obtain the approval of 
the U.S. Bankruptcy Court. The court-issued order that the applicant will provide to the 
program must contain express authorization to participate in the Puerto Rico Homeowner 
Assistance Program. The PRHAP will provide homeowners with the PRHAP Bankruptcy Court 
Approval Notice, which contains relevant program information and instructions for 
homeowners with an active chapter 7, 12 or 13 bankruptcy status interested in requesting HAF 
assistance. Further, all homeowners participating in the PRHAP must work with their loan 
servicers, local taxing authority, or other payees to obtain reinstatement balances. 
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Prohibition of Duplication of Benefits 

The program is prohibited from providing financial assistance to homeowners that covers the 
same period and purpose as other available funding. This means that the program may not 
cover arrears owed by a homeowner for which the homeowner has received or anticipates 
receiving assistance to cover such arrears from another program or entity (government, 
private, or non-profit), such amount will be subtracted from the total amount awarded by the 
PRHAP. If the amount of Previous Assistance Received covers the total amount awarded, the 
homeowner will be deemed ineligible for HAF Assistance.  
 
PRHFA notes that utility assistance is available to families across Puerto Rico through the 
Department of Children and Families. That program is called the Covid-19 Low Income Home 
Energy Assistance Program (LIHEAP). It offers two types of benefits: energy subsidies and 
energy crisis intervention. 
 
Energy subsidies are automatically granted to families receiving Temporary Assistance for 
Needy Families (TANF) and/or Supplemental Nutrition Assistance Program (SNAP) benefits.  
Families not receiving such benefits, but with income below 150% of poverty levels may apply 
for subsidies.  
 
Energy crisis intervention benefits are available for those whose LUMA Energy accounts are 
in arrears and at risk of suspension or disconnection of service, or which have been suspended 
or disconnected. Residents must apply for this benefit type.  
 
More information about this program can be found at PR.GOV - Ayuda de Energía. 
Application for assistance to the LIHEAP program can be made by visiting 
https://serviciosenlinea.adsef.pr.gov/sibif/sibfam.aspx. 
 
The PRHFA’s PRHAP will require applicant disclosure of benefits received through LIHEAP. 
Any benefits received through that program must be accounted for and deducted from any 
potential award through PRHAP if such benefits cover the same time period as electric utility 
assistance available to the applicant through PRHAP. 

Targeting Assistance 

PRHFA performed a Needs Assessment, as required by Treasury, to identify those 
populations of homeowners most at risk of mortgage delinquency, default, and foreclosure. 
By analyzing trends across the island, as well as those within the PRHFA mortgage loan 
portfolio, Puerto Rico Housing Finance Authority believes that the limited funding availability 
will best be used to provide mortgage reinstatement assistance, mortgage payment 
assistance, and payment of past due insurance (homeowners’, mortgage, and/or flood), real 
estate property taxes, homeowners/condominium association fees (directly related to the 
homeowner’s property maintenance), and utilities (electric power and water service). The 
Needs Assessment can be viewed in the Housing Assistance Fund Plan for Puerto Rico 
available at www.COVIDHipotecas.com.  
 
The PRHAP Pilot will be available to targeted homeowners within the PRHFA mortgage loan 
portfolio. Targeted homeowners include: 

 Homeowners in Puerto Rico with incomes equal to or less than 100% AMI or the 
median income of the United States, whichever is greater. 

 Socially disadvantaged individuals (98.2% of the population) with AMI up to 
150%.Census - Table Results 

https://pr.gov/Pages/ayuda-energia.aspx#:~:text=Para%20ser%20elegible%20al%20beneficio,7600%20extensi%C3%B3n%202368%20y%202375
https://serviciosenlinea.adsef.pr.gov/sibif/sibfam.aspx
https://data.census.gov/cedsci/table?q=Puerto%20Rico%20Populations%20and%20People&tid=ACSST1Y2019.S0501
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 In delinquency or foreclosure where such delinquency or foreclosure began after 
January 21, 2020, or before, if the financial hardship due to the pandemic began 
before said date.  

 Rural and underserved/under-resourced communities 
 
Both the PRHAP Pilot and full PRHAP will serve homeowners using the same qualification 
requirements. Assistance in both the PRHAP Pilot and full PRHAP will be limited to 
homeowners who have not received assistance for qualified expenses covered by PRHAP for 
the same period, through other federal, state, or local programs, and who have not received 
a permanent loss mitigation solution through a government-insured loan program.  
 
Qualification of income for purposes of determining a household’s AMI percentage will be 
determined by using the greater of the HUD published local AMI or national AMI. The 2022 
Median Income for Puerto Rico and specific localities within Puerto Rico can be found by 
visiting: FY 2022 Maximum Income Limits for Treasury's Homeowner Assistance Fund 
(huduser.gov) 

Marketing 

Puerto Rico Housing intends to regularly collect, review, and incorporate new data to best 
reach Puerto Rico’s most vulnerable and in-need populations that may benefit from this 
assistance. Though the PRHAP will be open to anyone in Puerto Rico, marketing will target 
municipalities with the highest rates of mortgage delinquency, default, and foreclosure. 
 
PRHFA will leverage relationships with loan servicers, community officials, elected officials, 
and other key amplifiers to help share and promote the program. Program branded materials 
will be shared with community leaders, elected officials, and other stakeholders to reach 
broader audiences who may be in need of assistance. Necessary accommodations for 
individuals with disabilities and others with access and functional needs will be provided. 
 
PRHFA will engage and share materials and content through a variety of channels and means, 
including: 

 User-and-mobile-friendly interface website that clearly outlines PRHAP guidelines, 
provides an easy to access online application portal, and lists all available resources 
to support homeowners experiencing housing instability in Puerto Rico.  

 Social media channels to drive applicants to the microsite and/or call center. 

 Trade and niche publications, direct mail, email marketing, and text messaging to 
reach the key targeted jurisdictions and rural areas. 

 Program intake that is user-friendly and easily accessible. This includes PRHAP Call 
Center with translation services and special needs accommodations and an in-person 
PRHAP Assistance Center that offers on-site customer service support. 

 Tabling at high-traffic community locations (e.g., community center, library, social 
services office) to raise awareness of PRHAP services and offer on-site assistance.  

Tax Consequences of Accepting PRHAP HAF Assistance 

PRHFA and PRHAP make no representations as to the federal or state income tax 
consequences of receipt of PRHAP assistance. The PRHAP may be required to issue an IRS 
Form 1098-MA or similar in connection with the program. Recipients should seek professional 
advice regarding all tax consequences of receiving PRHAP assistance.  

https://www.huduser.gov/portal/datasets/il/il2022/select_Geography_haf.odn
https://www.huduser.gov/portal/datasets/il/il2022/select_Geography_haf.odn


Puer to Rico Homeowner Ass is tance Program  Pol ic ies  and Procedures  

35 

 

Housing Counseling Agencies  

PRHFA is committed to providing homeowners with resources necessary to obtaining the 
services through the Puerto Rico – HUD-approved Housing Counseling agencies (PRHCA). 
PRHFA and PRHAP will facilitate access for eligible households that were not able to receive 
the entirety of the assistance requested to housing counseling on an optional basis. This will 
be done through a direct referral from the program. It is important to note that the applications 
of eligible homeowners that are referred to housing counseling agencies, will be closed once 
the time period to submit a PRHAP Program Reconsideration Request has passed. PRHFA 
and PRHAP are not required to maintain an application open in HAiQ if an eligible homeowner 
has past the allotted time to submit a reconsideration concerning program eligibility, the 
amount of an award, or other determinations. 
 
PRHFA will provide information regarding these offerings through PRHAP to housing 
counseling and community-based organizations to solicit input and feedback.  
 
Contact information for these agencies can be found at www.covidhipotecas.com, and can be 
accessed by PRHAP participations, and non-participants, that are interested in contacting one 
of these agencies in relation to housing counseling services.  
 

Programming of Additional Funds 

Should additional or new funding be available through Treasury or other sources, or if there is 
a change in Treasury guidance expanding eligibility requirements, there may be new program 
options for homeowners who are not initially eligible to participate in the PRHAP.  

Program Eligibility Requirements 

Applicants must certify in the application that they are not also participating in any other 
federal, state, or local mortgage assistance program that is duplicative of PRHAP assistance. 
If applicants are participating in such programs, details of the program, such as program name, 
contact information, amount of assistance, and months for which assistance has been or will 
be provided to the applicant must be provided to PRHAP. 
 
All requested documentation is necessary to process each application for assistance. 
Applicants agree to provide all necessary documentation to satisfy program guidelines within 
timeframes established by PRHAP, including certification of hardship, all additional 
attestations, disclosures, and third-party authorization forms.  
 
Co-owners are not permitted to separately apply for the program. There should be only one 
application per property and that single application requires information about all other co-
owners. Resident co-owners will be required to provide a valid form of identification as 
determined by the application. Duplicate applications will be identified by property address 
and automatically withdrawn. Once an applicant has been processed and the assistance 
requested awarded, a second application cannot be submitted by the same participating 
homeowner or any other co-owners. Note that applicants of the PRHAP that are not the sole 
owners of the property for which HAF assistance is being requested, are responsible for 
notifying all other co-owners of their participation in the program. The PRHFA and its agents 

http://www.covidhipotecas.com/
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are not responsible or liable if an authorized owner fails to comply in notifying all other co-
owners of their participation in the program.  
 
In accordance with U.S. Treasury HAF Guidance, updated on February 24, 2022, a HAF 
participant may determine an individual to be a “homeowner” if the individual holds a vested 
legal or equitable ownership interest in the relevant dwelling, in accordance with applicable 
state law. In response to this guidance, the Puerto Rico Housing Finance Authority has 
determined that a program participant has an equitable ownership interest under the following 
circumstances:  
 

1. Contract for Deed  
 

2. Option-to-Purchase Agreement: this can be a separate document or the option to 
purchase can also be included in a lease (rental) agreement.  
 

3. Sale and Purchase Promise Agreement 
 

4. Contract of Sale  
 

5. Good-Faith Acquisitive Prescription: participants that in the role of owner, possess the 
relevant dwelling peacefully, publicly, without interruption, as stated in Articles 777 -
785 and 788 of the Puerto Rico Civil Code, Law. Num. 55-2020 (31 L.P.R.A § 8021-
8029 and 8032), as amended, however:  

 
a. Their possession has still not ripened into ownership, since the participation has 

not completed the good-faith acquisitive prescription of the relevant dwelling for 
ten (10) uninterrupted years, as required by applicable state law. 
 

b. Have successfully possessed the relevant dwelling for ten (10) uninterrupted 
years, as required by applicable state law, and are in the process of initiating or 
completing the required legal proceedings to obtain the legal title.  

 
c. Have successfully completed the required legal proceedings to obtain the legal 

title of the relevant dwelling and are awaiting the receipt of said documents.  
 

Under the above-mentioned circumstances, the PRHAP will require a certified letter 
from one or both of the following:  

 
a. Government authority transferring the relevant dwelling, to the participant, for the 

purpose of executing a good-faith acquisitive prescription, or certifying that the 
participant has possessed, in accordance with applicable state law, the dwelling 
and is currently initiating the required legal proceedings to obtain a legal 
ownership title or holds a financial or acquisitive interest in the property. 

 
b. Legal authority – attorney currently representing the participant in the required 

legal proceedings to obtain a legal ownership title of the relevant dwelling, or the 
judicial forum attending said matter.  

 
Note: both certified letters should bear the name of the applicant and the property’s 
physical address.  

 
The PRHAP will evaluate the certified letter and determine if it is acceptable, and, if 
necessary, can request additional documentation.  

 
6. Successors-in-interest: established in articles 1622, 1720-1727 of the Puerto Rico 

Civil Code, Law Num. 55-2020 (31 L.P.R.A. § 11162 and 11432-11439), as amended, 
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the following individuals shall be considered a “successor-in-interest” or “forced heir” 
and thus hold a vested legal or equitable ownership interest in the relevant dwelling, 
in following established order:  
 

• Descendants and/or the surviving spouse 

• Ascendants 

• Siblings 

• All other relatives in the collateral line of descent until the sixth degree.  
 
The PRHFA, as the HAF participant and administrator of the Puerto Rico Homeowner 
Assistance Program, has determined that these individuals, along with meeting all other 
program ownership requirements, can be considered a “homeowner” and request PRHAP 
assistance. Additionally, these individuals will be required to provide the PRHAP additional 
documentation (see Appendix B: Documentation Requirements), which will be evaluated and 
approved by the program. 

Eligible Homeowners 
To be eligible for the PRHAP, applicants must meet the following criteria:  

 Be delinquent on homeownership obligations (mortgage/home loan payment, 
property taxes, home-related insurance, utilities, homeowner/condominium 
association fees, etc.). 

 Experienced a financial hardship before and continued after January 21, 2020, 
associated with the COVID-19 pandemic such as a reduction in income before and 
continued after January 21, 2020, due to COVID-19 or an increase in living expenses 
before and continued after January 21, 2020, due to COVID-19 (e.g., job loss, 
decreased income, increased living expenses, health care costs).  

 Own and occupy property as their primary residence in Puerto Rico.  

 Household income must not exceed 150% of the area median income (AMI) or 100% 
of the median income for the United States ($90,000), whichever is greater. Please 
note that the PRHAP does not consider public assistance benefits as income and 
should not be included in the calculation or determination of the household income 
that the homeowner must declared or attested to the program.  

 Reside in an eligible property type: single family home (1-4 unit), condominium, or 
mobile home (attached or detached). 

 The principal balance of the homeowner’s first mortgage must have been, at the time 
of origination, not greater than the Fannie Mae/Freddie Mac conforming loan limit in 
effect at the time of origination. 

 Homeowners with an active chapter 7, 12 or 13 bankruptcy status must obtain the 
approval of the U.S. Bankruptcy Court. The court-issued order that the applicant will 
provide to the program must contain express authorization to participate in the Puerto 
Rico Homeowner Assistance Program. Homeowners that have previously filed for 
bankruptcy but who are no longer in bankruptcy are not required to provide a court 
ordered “discharge” or “dismissal.” 

Eligible Legal Ownership Structure 
The structure for which an applicant applies for assistance must be one of the following fee 
simple title, leasehold that meets the insurer or guarantor requirements, an approved Contract 
for Deed, or program required documentation that evidences equitable ownership interest.  
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 Dwelling must be owned by a “natural person” (i.e., LLP, LP or LLC do not qualify). 

 Homeowners who have transferred their ownership right into a non-incorporated, 
living trust and who occupy the home as the primary/principal residence. 

Eligible Property Type 
“Eligible Properties” are those dwellings located in Puerto Rico and that are residential 
properties, specifically:  

 Single-family home (1-4 unit) 

 Condominium  

 Mobile home (attached, unattached) 
 
Property types that may not receive assistance through the PRHAP and are therefore ineligible 
include vacant or abandoned property, second homes, investment property, and any other 
property type not constituting a dwelling. 
 

Qualified Financial Hardship 
A Qualified Financial Hardship is a material reduction in income or material increase in living 
expenses that created or increased a risk of mortgage delinquency, mortgage default, or 
foreclosure that is associated with the coronavirus pandemic. The financial hardship must 
have been experienced after January 21, 2020, and must be the result of the coronavirus 
pandemic or may have occurred prior to January 21, 2020, but has continued as a result of 
the pandemic. As part of the application documentation, applicants will attest to the hardship 
experienced. 
 
A material reduction in income may be the result of a job loss, furlough, reduction in hours or 
pay, temporary or permanent closure of business, reduction in business hours or capacity, or 
other income reducing scenario associated with the pandemic. A material increase in living 
expenses is the increase in out-of-pocket household expenses. Examples of a material 
increase in living expenses include circumstances such as an increase in medical expenses, 
need to care for additional family members, increased childcare costs, increase in household 
size, and/or any other expense increasing scenario related to the coronavirus pandemic. 
 

Homeowner Income Eligibility Requirements 
To be eligible for assistance under the PRHAP, homeowner households must attest to having 
an adjusted gross income equal to or less than 150% of the Area Median Income for the area 
in which the household is located or as compared to the national median income ($90,000), 
whichever is greater. PRHAP will use the homeowner’s income attestation and an acceptable 
proxy, as allowed by Treasury, to determine the household’s income qualification for 
assistance. The fact specific inquiry will rely on data regarding average incomes in the 
household’s geographic area. 
 
PRHAP does not consider public assistance benefits as income and should not be included 
in the calculation or determination of the household income that the homeowner must declared 
or attested to the program. 
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PRHAP Process 

PRHAP Pilot Application Process 
The PRHAP Pilot was exclusively available to homeowners whose mortgage is serviced by 
PRHFA. PRHAP assistance was offered to these borrowers by direct invitation.  

Full PRHAP Application Assistance 
Full PRHAP launched and all homeowners across Puerto Rico seeking assistance through 
the PRHAP can submit electronic applications via www.COVIDHipotecas.com. The link to 
begin the pre-screening and application process on the PRHAP website has published.  
 
The pre-screening and application system is a self-service portal that allows homeowners to 
register for the program, complete screening, and application information, and submit 
supporting documentation. Applicant status updates are also available through the self-service 
portal. 
 
Homeowners who are unable to access the online applicant portal or who require assistance 
in completing the online application may obtain support through the PRHAP Call Center or 
through a phone-appointment with a PRHAP staff member. The PRHAP Call Center number 
has been published and available to the public.  Additionally, in-person assistance is available 
by appointment at the PRHAP Assistance Centers which are opened to support the full 
PRHAP. Details on the location of the PRHAP Assistance Centers will be available on 
www.COVIDHipotecas.com and can also be obtained by calling the PRHAP Call Center. 
Homeowners that visit one of the PRHAP Assistance Centers without an appointment will also 
be attended as a walk-in.  
 
Hours of operation for the PRHAP Call Center are anticipated to be 8 a.m. to 5 p.m. Monday 
through Friday. Hours of operation for the PRHAP Assistance Centers are anticipated to be 8 
a.m. to 5 p.m. Monday through Friday. Hours of operation may be increased or decreased 
depending upon demand for services. Any alteration to service hours will be published on 
www.COVIDHipotecas.com. 
 
All homeowners that visit one of the PRHAP Assistance Centers will be required to comply 
with each center’s health and safety measures due to the COVID-19 pandemic. Homeowners 
that request an appointment will be briefed beforehand and those that visit the PRHAP 
Assistance Centers as a walk-in will be informed upon arrival of the health and safety 
measures upon arrival.  

Registration 
Interested homeowners will log on to the PRHAP website to register an account with a 
username and password. The registration process will include verification of identification and 
property address. 

Pre-screening 
Registered homeowners will answer pre-screening questions for the PRHAP. The pre-
screening questions are designed to inform individuals interested in seeking assistance 
whether their personal situations fit within the program’s broad requirements. This allows 
individuals to obtain a quick answer on basic eligibility and seek alternative resources rather 

https://www.virginiamortgagerelief.com/
http://www.covidhipotecas.com/
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than proceed through the full application and eligibility process only to be told later that they 
do not qualify.  
 
Upon completion of these questions, homeowners will be informed whether the answers they 
have provided indicate that the homeowner’s current situation meets program minimum 
requirements for participation. Homeowners who meet the minimum program requirements 
will be able to proceed with their application and upload the required documentation to 
complete and support their application request. Homeowners who do not meet the minimum 
program participation requirements will be provided with an explanation of the reason for 
ineligibility.  
 

Applications 
The application questions are designed to obtain information about the homeowner, 
homeowner’s property, income, and mortgage, home loan, and homeownership costs. The 
application process requires acknowledgement of program terms and conditions, as well as 
the supply of additional household details and supporting documentation. Relevant 
information supplied during the pre-screening process will be imported over into the 
application. 

Hardship Declaration  

Homeowners must have experienced financial hardship because of the COVID-19 pandemic 
to be eligible to participate in the program. Homeowners who pass the screening will be 
required, as part of the application to self-declare to this hardship by executing and answering 
a series of questions about the nature of the hardship. This declaration will serve as a 
demonstration of hardship for purposes of the PRHAP.  

Application Complete 

The application will be considered complete once all required information has been entered, 
certifications have been completed, and supporting documentation (if applicable) has been 
uploaded. It is only when an application is complete that program staff may begin to evaluate 
the application for qualification for a program benefit.  
 
Applicants will be required to attest to the truthfulness of their applications and sign the 
application, as well as a subrogation agreement, along with a release authorizing the program 
to communicate and coordinate with the relevant servicer, taxing authority, or other payee. 
The program will use DocuSign as the means of obtaining a signature on these documents.  
 

Documentation Requirements 
Required supporting application documentation, if applicable, includes:   

 Complete and fully executed PRHAP application. 

 Unexpired Photo identification (such as driver’s license, state ID card, or real ID etc.) 

 Economic Hardship Declaration indicating the nature of the financial hardship.  

 Income Self-Attestation of annual income for all household members not exceeding 
150% of the area median income (AMI) or 100% of the median income for the United 
States ($90,000), whichever is greater.  
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 Primary Residence Self-Certification.  

 Copy of a current mortgage statement for each lien, mobile home loan statement, or 
property deed, providing mortgage loan servicer/lender information and current loan 
status, as applicable.  

 Contract for deed (voluntary mortgage): copy of contract for deed (contract of sale), 
Certificate of Registry or presentation receipt (if inscription is still being processed by 
the agency) issued by the Property Registry Office of Puerto Rico, and the PRHAP 
Contract for Deed Information Form, if applicable.  

 Copies of most recent insurance statement demonstrating policy number, period of 
coverage, property address, amount, and date(s) of delinquency.  

 Utilities statements/bill.  

 Unexpired Statement of Account Certificate and Value Certificate from local tax 
authority (Municipal Revenue Collection Center), if applicable.  

 PRHAP Homeowner and Condominium Association Debt Certification completed and 
signed by authorized representative of the association, if applicable.  

 PRHAP Non-PRASA Organization Debt Certification completed and signed by 
authorized representative of the association, if applicable.  

 Signed Third-party Authorization Agreement between homeowner and current 
mortgage servicer, local tax authority, and/or other payees to allow the program to 
communicate with the entity.  

 Court Order emitted by the U.S. Bankruptcy Court authorizing participation in the 
Puerto Rico Homeowner Assistance (only applicable to bankruptcy cases that have 
not been discharged or dismissed by the U.S. Bankruptcy Court).  

 Completed Form W-9 from loan servicer and a completed Puerto Rico Form W-9, if 
applicable.  
 

The PRHAP intends to use third-party data to verify eligibility requirements to the 
maximum extent practicable. If third-party verification is not possible, the PRHAP may 
require the collection of additional documentation from the applicant in addition to 
applicant self-certifications 

 
The following additional documentation will be required if a homeowner is requesting 
mortgage assistance for loans administered by a mortgage servicer/lender that has not 
signed the PRHAP Partner Collaboration Agreement:  
 

• Certificate of Outstanding Debt 
Must be an official document issued by the mortgage servicer/lender and contain the 
following information:  

o Financial institution logo, date, and signature.  
o Name of the owner(s) of the dwelling.  
o Arrearages owed, including the current month and total surcharges.  
o Information about the mortgage loan:  

▪ Loan number 
▪ Arrears owed, which includes the current month and total of 

surcharges 
 

• Mortgage Pay-off Letter 
The letter should be from the past thirty (30) days, and contain the following 
information:  
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o Loan origination date 
o Loan type  
o Escrows 
o Investors  
o Amount payable from the principal balance  
o Next payment due date 
o Total in arrears  
o Surcharges 
o Monthly payment amount  
o Order of the lien 
o Loan financing term  
o Loan termination date 
o Moratoriums  
o Deferred balance(s) 

 

Eligibility Review 
Each completed application will be reviewed by PRHAP Case Managers and then by a QC 
Eligibility Review staff member. The initial eligibility review will evaluate whether the 
application is complete, documentation is sufficient, and eligibility conditions have been met 
for a homeowner to pre-qualify for benefits. Typically, the final determination concerning the 
eligibility of a participating homeowner, will not be made until the program has finished 
conducting a debt verification for all the assistance types requested. However, there could be 
circumstances in which an eligibility determination will be made at the Initial Eligibility QC 
Review. Cases that pass the Initial Eligibility QC Review will continue to debt verification and 
this will be completed through the agreed-upon forms of information sharing or 
documentation/certifications required by the program, and as outlined in the Documentation 
Requirements table in Appendix B of this Policies and Procedures, and the PRHAP 
Information-Sharing and Payment Processing Standard Operating Procedures (SOP).  
 
In the case that additional or alternative documentation is required to complete the above-
mentioned reviews and/or debt verification, program staff will coordinate with homeowners for 
their provision.  
 
Once the above-mentioned processes are completed, an application determination will be 
made by a Final Eligibility QC Review staff member. This final eligibility review will also 
evaluate if the application is complete, documentation is sufficient, all required debt 
verifications have been completed, and eligibility conditions have been met for the homeowner 
to qualify for benefits. Determinations typically fall into two categories: eligible or ineligible.  
Reasons for each determination are recorded, with eligible determinations indicating which 
benefit options the applicant may receive (1st Mortgage Reinstatement, 2nd Mortgage 
Payment, Tax, Insurance, Fees, etc.…). Ineligibility based on failure to meet any of the 
eligibility requirements would also be denoted in a similar manner, with the reason for the 
determination detailed. 
 

Applicant Award 
Awards for assistance may not exceed the Maximum Per Household PRHAP Assistance 
amount of $21,000. Funding details will be provided in a Notice of Award based on the 
applicant’s request for assistance. 
 
if an application contains a request for more than one assistance type, the PRHAP might 
partially award the requested amount to avoid exceeding the program assistance cap.  
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Notice of Award  

Each eligible homeowner will be provided with a Notice of Award once an eligibility review is 
concluded, and grant amounts have been tabulated. The Notice of Award will break down the 
homeowner’s grant funding by program option. The Notice of Award will be sent to the 
applicant by electronic or regular mail and will also include a copy of the PRHAP Program 
Reconsideration Request Form in case the homeowner is not in agreeance with the approved 
amount of grant funding and wishes to initiate the reconsideration/appeal process.  
 
The PRHAP will submit to the Program Administrator (PRHFA), a disbursement request for 
the approved amount of grant funding.  
 

Withdrawn Applications 
 

Voluntary Withdrawal   
 
Homeowners may voluntarily withdraw their applications at any time prior to receiving the 
Notice of Award. Once the homeowner has been notified of the approved grant funding, the 
PRHAP will submit to the Program Administrator (PRHFA) a disbursement request for said 
funding. At this point the homeowner cannot voluntarily withdraw the application.  
 
Application Withdrawal Procedure:  

1. Homeowners will communicate with their assigned Case Manager.  

2. Case Managers will complete and sign on behalf of homeowners the PRHAP 
Withdrawal Request Form and indicate that is a “voluntary withdrawal.” This form will 
be uploaded onto HAiQ.  

Note: Case Managers are required to notify homeowners about the consequences of 
withdrawing their application from the program.  

3. The PRHAP Withdrawal Request Form will be sent to the Case Manager’s assigned 
Team Lead (Initial QC Reviewer) for inspection and approval.  

4. The Team Lead (Initial QC Reviewer) will verify all assigned withdrawal request on 
HAiQ. The withdrawal request form will be inspected and if the request passes 
inspection, the homeowner will be sent a PRHAP Voluntary Withdrawal Notice.  

Note: The PRHAP Voluntary Withdrawal Notice will inform homeowner that from the 
date of receipt of said notice, they will have seven (7) business days to cancel their 
request. Once this time has passed, the application will be classified as closed.  

5. Once the allotted time for the homeowner to reconsider his withdrawal request has 
passed, the Team Lead (Initial QC Reviewer) will classify the case as closed on HAiQ.  

 
Requesting a Voluntary Withdrawal for a Second Time 

A homeowner can request to cancel his or her withdrawal request and continue participating 
in the PRHAP. However, if a homeowner chooses to voluntarily withdraw an application a 
second time, it will be immediately classified as closed and the homeowner will not have seven 
(7) business days to cancel the request.  

Second Voluntary Withdrawal Procedures:  
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1. Homeowner will communicate with their assigned Case Manager.  

2. Case Manager will complete on behalf of the homeowner the PRHAP Program 
Withdrawal Form and indicate that it is a second withdrawal.  

Note: The Case Manager will make sure to disclose to the homeowner that once the 
request is submitted and approved, the application will be closed immediately, and 
they will not have seven (7) business days to change their mind and continue 
participating in the PRHAP. This will be certified by the Case Manager in the 
withdrawal request form.  

3. The Team Lead (Initial QC Reviewer) will review and approve all assigned withdrawal 
request on HAiQ. If the withdrawal request form passes inspection and is approved, 
TL will proceed to close the application and the homeowner will be sent a PRHAP 
Second Voluntary Withdrawal Notice.  

 
Once an application has been closed, it cannot be opened again, and the homeowner or any 
other co-owner (resident or non-resident) will not be able to submit another application to the 
program in the future. The closure of a PRHAP application, under these circumstances, cannot 
be appealed  

Involuntary Withdrawal   

If during the application process a homeowner fails to respond in a timely fashion with program 

request for information/materials to complete the eligibility process, the homeowner’s 

application will be withdrawn. This will be classified as an involuntary withdrawal. The program 

will make a request information/material via phone, text, email, HAiQ, and/or written 

correspondence, and all attempted points of contact by the program will be memorialized 

within the eligibility system of record. At no time should a request for additional information go 

unanswered beyond fifteen (15) calendar days. If the homeowner needs an extension, a 

clarification, or assistance, they may request assistance within the 15-day window. If the 

homeowner requests additional time, the application will be placed on hold until such 

information can be provided. If a homeowner becomes unresponsive, the application will be 

closed and classified as an involuntary withdrawal due to unresponsiveness. 

PRHAP defines unresponsive as the failure to answer or return five (5) communications 

attempts (phone, email, text, or written correspondence) or failure to respond to written request 

within the program timeframes. These communication attempts do not need to be consecutive, 

and if the homeowner has not resumed the application process after all five (5) 

communications attempts have been exhausted, the homeowner will be sent an Involuntary 

Withdrawal Notice communicating that the application will be closed and classified as an 

involuntary withdrawal due to unresponsiveness. 

Closure of an application for unresponsiveness may be appealed once. If a successful appeal 

results in the reactivation of an application, subsequent closure for unresponsiveness is not 

appealable. 

Participating homeowners that become unresponsive due to death, illness or other 

extenuating circumstances will be evaluated individually. PRHFA, as the program 

administrator, will evaluate and determine on a case-by-case basis if the homeowner situation 

qualifies as a policy exception. If determined to be an exceptional case, the applicant, co-

owner, or heir(s) in the case of death, may continue participating in the program. PRHAP staff 

may seek status reports of the progress being made by the homeowner to fulfill program 

requests.  
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Appeals 
Puerto Rico Homeowner Assistance Program (PRHAP) participants may object to any 
determination based on program policy but cannot challenge a federal statutory requirement. 
The PRHAP participants, along with the Notice of Award, will receive a Program 
Reconsideration Request Form and can complete and submit it to the PRHFA if they 
understand that there was an error in determining program eligibility, the amount of an award, 
or other determinations. A Program Reconsideration Request Form must be submitted to 
PRHFA within seven (7) calendar days from the Notification (determination of eligibility or 
award). If the date of the Notice is different from that of the mail (postal or electronic), the term 
of seven (7) calendar days will be calculated from the date of deposit in the post office or when 
it was sent via email, whichever applies. If the same Notification is sent by postal and electronic 
mail, the oldest date of dispatch will be considered the date of the Notice. 
 
A Program Reconsideration Request must be submitted to the PRHFA in the following ways:  

1. Email at reclamaciones@covidhipotecas.com  
 

2. Via U.S. mail to:  
Att. Solicitud de Reconsideración PADHPR 
2043 Ave. Pedro Albizu Campos, Plaza del Mar 2ndo Piso, Aguadilla, PR 00603 
 

The PRHAP determination will be considered as accepted if the participant does not submit a 
reconsideration request within seven (7) calendar days from the Notification.  
 
A Program Reconsideration may be denied or approved, partially or entirely, after the PRHFA 
evaluates all the circumstances and the information included. Participants are encouraged to 
provide in their Program Reconsideration Request individual facts or circumstances, as well 
as additional documents that support and justify their request. PRHFA and PRHAP can, at its 
own discretion, accept or reject new documentation based on its relevance to the Program 
Reconsideration Request. The PRHFA will evaluate and answer the Program Reconsideration 
Request within thirty (30) business days of its receipt. Participants will be notified of the 
determination through a Notice of Approval or Denial. 

 
• Omitted Assistance Type: If a reconsideration request is presented and approved 

concerning an assistance type that was not included in the PRHAP Notice of Award, 
the case will be ruled by the new combination of assistance requested and the overall 
assistance cap may change, as applicable. If the assistance type approved by the 
reconsideration dominates in the established order of priority for eligible uses of 
PRHAP funds, in accordance with program policies and procedure, the award will be 
subject to a modification. This includes but is not limited to classifying the application 
as a program policy exception due to an exceeded cap, and/or a recalculation of the 
assistance amount granted. If the new award excludes one of the assistances 
previously granted or reduces the amount awarded for said assistance type(s), the 
applicant must return to the PRHAP the corresponding amount. The program will send 
that applicant a notice via email, which will outline the new award and, if applicable, 
the amount that must be returned to the PRHAP.  

 
 
Note: A reconsideration request cannot be submitted for each individual assistance type 
awarded. It is the responsibility of all participating homeowners to verify that the amounts 
approved for each assistance type are accurate, and all possible reasons for requesting a 
reconsideration must be submitted to PRHFA at the same time. Subsequent Program 
Reconsideration Request concerning the same matter will not be accepted by the PRHAP or 
PRHFA.  
 

mailto:reclamaciones@covidhipotecas.com
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If the participating homeowner does not agree with the final determination made by the 

PRHFA, an Administrative Reconsideration Request can be filed with the PRHFA twenty (20) 

calendar days from the Notice of Approval or Denial and sent to the email or postal address 

provided above for the Program Reconsideration Request. The PRHFA will evaluate and 

answer the request within thirty (30) business days of its receipt. Alternatively, an application 

may file a petition for judicial review, as a matter of law, in the Court of Appeals in accordance 

Act No. 201-2003, as amended, known as the Judiciary Act of the Commonwealth of Puerto 

Rico of 2003, 4 LPRA § 24 et seq. 

The following reconsideration requests will be accepted, but the request for review will be 

denied: 

• Lack of compliance with the deadline for submittal. However, cases with extreme 
extenuating circumstances, as determined by the PRHAP, can be submitted to 
PRHFA for review as a policy exception and if approved will be considered a “late 
appeal.” The date of receipt should be noted or documented on the form that was 
received. 
 

• Charges or debt accumulated in the account of a homeowner after the grant has been 
awarded. These are not considered expenses for which PRHAP funds can be applied 
and will also not be submitted to PRHFA for review as a program policy exception.  
 

• The closure of an application that is the result of the homeowner submitting a second 
voluntary withdrawal request.  
 

• A Notice of Exceeded Cap.  
 

Complaints 

A complaint can be filed by any interested party that takes issue with the programmatic, 
operational, or administration activities of the program. Typically, complaints originate from an 
individual who is experiencing some difficulty with program services, including eligibility, intake 
process, or award calculation. The Program will provide a response to the interested party’s 
complaint within fifteen (15) business days or less of receipt of the complaint. 
 
Complaints can be submitted in one of the following ways: 

1. Visiting the PRHAP website to complete an online complaint form at 
www.COVIDHipotecas.com 

2. Calling the PRHAP Call Center and speaking with a representative who can take and 
file the complaint. 

3. Via Email at consultas@covidhipotecas.com  

4. Via U.S. Mail to: 
 

Autoridad para el Financiamiento de la Vivienda de Puerto Rico 
Programa de Asistencia para Dueños de Hogar  
2043 Ave. Pedro Albizu Campos 
Plaza del Mar 
2ndo Piso  
Aguadilla, PR 00603 

 
PRHAP staff will maintain a complaints log that includes the date of receipt, complainant’s 
information, content of complaint, actions taken to resolve or respond to the complaint, and 

http://www.covidhipotecas.com/
mailto:consultas@covidhipotecas.com
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dates actions taken, along with the description and date of complaint closure. Staff members 
will route complaints as necessary to obtain resolution.  

Administration 

Records Management 
Records include financial records, supporting documents, statistical records, and all other 
pertinent records demonstrating program compliance. Records are maintained to document 
compliance with PRHAP requirements and federal, state, and local regulations and to facilitate 
audit review. Records are maintained in accordance with 2 CFR Part 200.333-337. Proper 
records management ensures that: 

 The PRHAP complies with all requirements concerning records and records 
management practices under federal and state regulations;  

 The PRHAP has the records it needs to support and enhance ongoing business and 
citizen service, meeting accountability requirements and community expectations; 

 PRHAP records are managed efficiently and can be easily accessed and used for as 
long as they are required; and  

 PRHAP records are stored as cost-effectively as possible and when no longer 
required they are disposed of in a timely and efficient manner. 

Personally Identifiable Information & File Security 
All files containing personally identifiable information (PII) will be handled in a secure manner. 
To protect PII, files are given a unique identification number. All PRHAP staff will undergo 
training specific to the protection of PII. However, in accordance with the recommendations 
from U.S. Department of Treasury for HAF participants, released on July 21, 2022, the PRHAP 
also recognizes that it is a best practice to establish data privacy and security requirements 
for the information collected form all households. This includes minimizing the collection and 
storage of unnecessary personally identifiable information (PII), such as social security 
number, and providing confidentiality protections, as necessary.  
 
All records will be maintained in an electronic format. The vendor will back up files on a routine 
basis. Required reports to stakeholders may include applicant program identification numbers 
or property addresses, but will not include unique identifiers such as social security numbers, 
etc.  
 
Role-based access limiting access to information is implemented within the PRHAP electronic 
systems. Further, password protection and encryption are used to the maximum extent 
feasible, where applicable. 
 
The PRHAP will maintain electronic files for each applicant. Each file must contain the 
minimum following information: 

 Application and Supporting Documentation 

 Certification of Application, Subrogation Agreement, and Releases 

 Verification of Program Eligibility 
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 Award Calculation 

 Notice of Award 

 Monitoring QA/QC Records 

 Appeals Documentation, if applicable 

 Correspondence from PRHAP 

 Case Notes 

Anti-Fraud, Waste, and Abuse 
Federal programs require that specific policies be developed to prevent fraud, waste, and 
abuse. Therefore, the PRHAP will establish procedures for verifying the accuracy of 
information provided by program applicants and vendors to the extent feasible while complying 
with Treasury HAF guidance related to the removal of barriers to program access.  
 
PRHAP electronic systems and data repositories, as well as quality review systems, provide 
another layer of control to detect inconsistencies or potentially fraudulent activity. Further, all 
applicants are required to attest to the truthfulness of the information which they provide. This 
attestation is under penalty of law. This additional measure provides the PRHAP with recourse 
in the event anyone knowingly and willingly provides false or misleading information in 
connection with the application or supporting documentation that materially affects the 
Program’s determination of eligibility. 
 
PRHFA or its implementation vendor(s) will refer suspected cases of fraud, waste, or abuse 
to the most appropriate law enforcement agency based on the nature of the wrongful act, 
which could be the Puerto Rico Police Department, or the Federal Bureau of Investigation. 

Quality Control 
The whole PRHAP monitoring, and quality control/quality assurance (QA/QC) system is 
designed to correct weaknesses in the system and/or its products. PRHAP QA/QC will be 
implemented against program standard operating procedures. Standard operating procedures 
contain detailed information to facilitate replicable results in each transaction. All PRHAP staff 
will be trained on program guidelines, policies, standard operating procedures, system usage, 
document management and retention, and quality responsibilities. The PRHAP will monitor 
program files to make sure that documentation is present and demonstrates that each funded 
project is consistent with eligibility criteria.  
 
QA/QC measures will be built into the program’s workflow system, providing automated 
checks for accuracy and task completion. PRHAP will also implement QA/QC protocols at the 
task level. These include processes such as the use of standardized checklists, internal 
technical reviews of each program decision point, and dedicated quality review teams.  

Common Data File (CDF)  
A CDF is used for communication between the state Housing Finance Agency (HFA) and 
mortgage servicers to send and receive data for multiple accounts. PRHAP will send a CDF 
to the servicer to identify the homeowner, proposed program, program status, and request 
loan-level data from the servicer. The servicer will send a CDF to PRHAP to respond to a data 
request, confirm participation, and update loan status.  
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The PRHAP will consider as a “small mortgage servicer” those that have less than twenty (20) 
borrowers participating in the program. These small mortgage servicers will not be required to 
use the CDF to send and receive date for multiple accounts. Instead, the PRHAP and the 
small mortgage servicer will utilize and agreed-upon format to share loan level information. In 
the event that the small mortgage servicer surpasses twenty (20) participating borrowers, the 
servicer an the PRHAP will then switch to the use of the CDF, as stipulated in the PRHAP 
Partner Collaboration Agreement for Small Servicers. In this case, the CDF would be use for 
communication, and to send and receive date for multiple account, as outlined for larger 
mortgage servicers in the previous section.  
 
As a response to the Fannie Mae Lender Letter (LL-2021-02), as amended on April 6, 2022, 
and the joint statement issued  by the U.S. Treasury Secretary, Janet Yellen, along with the 
Secretaries for the U.S. Department of Housing and Urban Development (HUD), the U.S. 
Department of Veteran Affairs (VA) and the U.S. Department of Agriculture (USDA), which 
instructs mortgage servicers to delay initiating any judicial or non-judicial foreclosure process, 
moving for a foreclosure judgement or order of sale, or executing a foreclosure sale up to sixty 
(60) business days, the PRHAP has notified all participating mortgage servicers that the forty-
five (45) business day foreclosure hold required for all mortgage loans, once a CDF record, or 
any other agreed-upon format, has been received from the PRHAP, will be expanded to sixty 
(60) business days. These instructions are applicable to foreclosures that are not imminent 
within seven (7) calendar days and will be implemented by all participating mortgage servicers 
if deemed permissible by their respective loan insurer.



 

 

 

Appendix A: Sample Forms 
 
Note that the sample forms contained in this appendix might not be the most current versions and are not 
to be used by applicants, servicers, payees, and PRHAP staff members.  
 
.   
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CASE ID: ____________________   DATE GENERATED: ___________________ 
 
APPLICANT NAME: _________________________________________________________________ 
 

☐ The Puerto Rico Homeowners Program (PRHAP) provides limited assistance to households 

residing in Puerto Rico who are experiencing financial hardship associated with the COVID-19 

pandemic and who are at risk of losing their home.  

☐ You must own a home and occupy it as your primary residence in Puerto Rico.  

☐          You must live in an eligible dwelling type (single-family 1-4 unit attached or detached home, 

condominium, mobile, or manufactured home) as their primary residence (no second homes) 

which is a habitable (not condemned or having suffered material damage) structure.  

☐          The program is designed to assist homeowners with and without mortgages or loans who are 

delinquent on housing obligations that could result in the homeowner’s housing instability.  

☐ Applicants of the Puerto Rico Homeowner Assistance Program (PRHAP) that are not the sole 

owners of the property for which HAF assistance is being requested, are responsible for notifying 

all other co-owners of their participation in the program, and that the Puerto Rico Housing Finance 

Authority (PRHFA) and its agents are not responsible or liable if an authorized owner fails to 

comply in notifying all other co-owners of their participation in the program. 

☐ The maximum amount of assistance is limited to a total of $21,000 per household, based on actual 

need. If a combination of all the assistance types requested in the application exceeds the 

program cap, HAF funds will be awarded in accordance with an order of priority, as determined 

by the PRHAP. In addition, the PRHAP might partially award the requested amount to avoid 

exceeding the program cap.   

☐ This is a grant, and in most circumstances, it will not have to be paid back. However, there are 

grant terms with which you must comply. Failure to comply with the grant terms could result in 

the requirement to pay back the funding.  

☐ Eligible expenses for PRHAP funds include repayment of a home or mobile home mortgage loan 

(bringing late payments up to date), current and future mortgage payments, and repayment of 

mortgages. Overdue property taxes, homeowner/condominium association fees, insurance 

payments (homeowner, flood and / or mortgage insurance), and utility payments (electricity and 

water). 

☐         The PRHAP will prioritize bringing a homeowner’s account current, and the payment estimate for 

said account will include all past due amounts, principal, interest, taxes, insurance, escrow 

deficiencies, corporate advances, legal fees, and the current month due (excluding funds in 

suspense). However, PRHAP will not be able to bring a homeowner’s account current if the 



 

 

account reflects a new charge or debt after the grant is awarded. All charges or debt accumulated 

once a grant is awarded, and as a result were not included in the payment estimate for the 

account, will not be covered by PRHAP funds. This PRHAP policy is only applicable to home 

mortgage or loan service provider. 

☐        All charges or debt accumulated after the grant is awarded will not be considered an eligible expense 

for which PRHAP funds may be applied. This PRHAP policy is only applicable to the homeowner’s 

local tax authority, homeowner and condominium associations, insurance, and utility providers. 

☐ If you qualify for assistance, you will not receive cash directly. Funds will be paid to your mortgage 

or loan servicer, local tax authority, homeowner or condominium associations, insurance, and 

utility providers, on your behalf, depending upon the types of funding for which you qualify.   

☐ To qualify, the homeowner must self-declare annual income for all household members not 

exceeding the applicable percentage (e.g. 100% or 150% - see below) of income limits established 

by the U.S. Housing and Urban Development (HUD) for a household of your size. This is known as 

the Area Median Income.   

☐ To qualify, the household income must not exceed 150% of the area median income (AMI) or 

100% of the median income for the United States ($90,000), whichever is greater. PRHAP is 

prioritizing these households because the Department of the U.S. Treasury requires that 60% of 

the funds be available to households that meet this income criteria.   

☐ To qualify, the household must have experienced financial hardship before and continued after 

January 21, 2020, that is, or was associated with the COVID-19 pandemic. You will certify that this 

is true.  

☐ To qualify, the household must not be receiving housing assistance from another program that 

covers the same costs as this program for the same time period.  

☐ The amount of your mortgage must not exceed the conforming loan limits established by Fannie 

Mae and Freddie Mac for the year in which your loan was originated.  

☐ Applications must be completed and contain all required supporting documentation. If you need 

assistance with completing your application, you may call 1-888-887-7234  

☐ Once you initiate your application, you have 10 calendar days to submit it as complete.  

☐ You will be contacted to provide any missing or to request additional information. You will have 

15 calendar days, from the date of request, to submit missing or additional information.  

☐ Applicants may voluntarily withdraw their application at any time prior to receiving the Notice of 

Award. Once the applicant has been notified of the grant funding that has been approved by 

PRHAP, the application cannot be withdrawn.  

☐          Please be advised that you may have other loss mitigation options available to you through your 

mortgage or loan servicer. You are not required to pursue these options to receive HAF assistance. 



 

 

However, PRHAP does recommend that you contact your servicer to explore all available options 

so that you can make the choice that best meets your needs. 

☐ Warning: Any person who knowingly makes a false claim or statement may be subject to civil or 

criminal penalties under 18 U.S.C. 287, 1001 and 31 U.S.C. 3729. The applicant is hereby notified 

that intentionally or knowingly making a materially false or misleading statement relating to the 

PRHAP could result in ineligibility for benefits, action to recover any PRHAP benefits paid to or on 

behalf of the applicant, and/or a referral to criminal law enforcement. 

 

APPLICANT  
   

   
  
   
   
   
 

   
   
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature       Date   

         

Printed Name        



 

 

Economic Hardship Declaration  

ECONOMIC HARDSHIP DECLARATION 

CASE ID: _________________________        DATE GENERATED: _______________________ 
 
APPLICANT NAME: _________________________________________________________________ 
 
APPLICANT ADDRESS: ______________________________________________________________ 
 

To participate in the PRHAP, the applicant or a member of the applicant's household must have 

experienced financial hardship before and continued after January 21, 2020, that was because of the 

COVID-19 pandemic. Financial hardship means either a decrease in income or an increase in out-of-pocket 

expenses, whether temporary or long term. The PRHAP requires each applicant to attest that he or she or 

a member of the household has experienced such hardship, including a description of the circumstances 

surrounding the hardship.         

This section of the application will record your answers related to the financial hardship you or a 

household member(s) experienced related to COVID-19.  Please select the checkbox below and enter your 

initials in the field to indicate that you have read and understand these requirements and that you make 

the following attestation.      

        ☐   I understand that by completing this section of the application that I am attesting to the fact 

that either I or a member(s) of my household experienced a financial hardship as a result of the 

COVID-19 Pandemic.    

 

 

Please select the type of financial hardship you or a member of your household experienced before and 

continued after January 21, 2020.   

☐    Decrease in income  

☐    Increase in out-of-pocket expenses  

☐    Both  

 

Please select all options that apply:  

☐    Temporary or Permanent Job Loss                                               

☐    Reduction in hours                                                

☐    Reduction in pay per hour/salary                     

☐    Temporary or Permanent Closure of Business                                                               

☐    Increased childcare                                              

☐   Increased medical expenses                              

☐   Additional household member in the home                                                                    
 

INITIALS  



 

 

APPLICANT 
 
______________________________________ 
PRINTED NAME 
  
______________________________________   ______________________ 

SIGNATURE       DATE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Application and Subrogation Agreement 

PRHAP APPLICATION AND SUBROGATION AGREEMENT 
 
 

CASE ID: ___________________   DATE GENERATED: ___________________ 
 
APPLICANT NAME: _________________________________________________________________ 
 
 
I acknowledge and understand that:  
  
The Puerto Rico Homeowners Assistance Program (PRHAP) is a voluntary program.  
 
The information provided by me in the application and supporting documentation will be used to 
determine my eligibility for assistance under the PRHAP.  
 
I have been notified that intentionally or knowingly making a materially false or misleading statement 
relating to the PRHAP could result in ineligibility for benefits, action to recover any PRHAP benefits paid 
to or on my behalf, and/or a referral to criminal law enforcement. 
  
I have been given an opportunity to ask questions regarding the program, assistance offered, and terms 
of assistance.  
 
I am an authorized owner of the property and occupy the dwelling as my primary residence. If applicable, 
I acknowledge and understand that I am responsible for notifying the other co-owners of the property my 
participation in the Puerto Rico Homeowner Assistance Program (PRHAP), and that the Puerto Rico 
Housing Finance Authority (PRHFA) and its agents are not responsible or liable if I fail to comply in notifying 
the other co-owners of my participation in the program. 
 
There may be financial or taxation implications from receiving PRHAP assistance and the PRHAP cannot 
provide advice on these matters. It is my responsibility to seek advice on such matters from professional 
financial or tax service providers.  
 
This is a grant. All grant proceeds will be paid directly to my home mortgage or loan service provider, local 
taxing authority, homeowner, or condominium association, utility service provider, and/or insurance and 
utility provider(s), depending upon which program options I qualify.  
 
The PRHAP will prioritize bringing a homeowner’s account current, and the payment estimate for said 
account will include all past due amounts, principal, interest, taxes, insurance, escrow deficiencies, 
corporate advances, legal fees, and the current month due (excluding funds in suspense). However, 
PRHAP will not be able to bring a homeowner’s account current if the account reflects a new charge or 
debt after the grant is awarded. All charges or debt accumulated once a grant is awarded, and as a result 
were not included in the payment estimate for the account, will not be covered by PRHAP funds. This 
PRHAP policy is only applicable to home mortgage or loan service provider.  
 



 

 

All charges or debt accumulated after the grant is awarded will not be considered an eligible expense for 
which PRHAP funds may be applied. This PRHAP policy is only applicable to the homeowner’s local tax 
authority, homeowner and condominium associations, insurance, and utility provider(s). 
 
The maximum assistance I may receive is $21,000.  
 
I cannot withdraw my application once I have received a Notice of Award.  
 
The information I have provided in connection with my application is true, accurate and complete to the 
best of my knowledge, information, and belief. I have not knowingly or willingly provided any false or 
misleading information.  I have not intentionally failed to disclose a material fact know to me that would 
negatively affect eligibility.  
 
Section 2 Subrogation.   
 
I understand that I am not able to receive duplicated benefits, defined as other federal or non-federal 
benefits or assistance for the same housing costs for the same period of time for which assistance is 
being requested or received through PRHAP. I confirm that I have not received such assistance. In the 
event that I do receive such duplicated assistance (including any refunds of amounts I have previously 
paid or have been paid on my behalf or that represent an overpayment by (PRHAP), I agree to immediately 
notify PRHAP of such additional amounts and understand that PRHAP, in its sole discretion, shall 
determine if such additional amounts constitute a duplication of benefits that shall be repaid to PRHAP.   
 
I understand that I may have other loss mitigation options available to me through my mortgage or loan 
servicer and that I am not required to pursue these options to receive HAF assistance. I also acknowledge 
that PRHAP does recommend that I contact my servicer to explore all available options so that I can make 
the choice that best meets my needs.  
 
I hereby assign to PRHAP all my future rights to reimbursement and all payments received from any grant, 
subsidized loan, or assistance under any housing assistance programs that are determined to be a 
duplication of benefits.   
 
I further certify that I will not, subsequent to award of PRHAP housing assistance, pursue other federal or 
non-federal benefits for the same housing costs for the same period of time for which PRHAP assistance 
is to be awarded.   
 
If necessary, I agree to execute additional documents and instruments as required by PRHAP to further 
and better assign to PRHAP any amounts received that are determined by PRHAP to constitute a 
duplication of benefits.   
 
I explicitly allow PRHAP to request of any organization with which I have applied for or am receiving 
assistance, any non-public or confidential information determined to be reasonably necessary by PRHAP 
to monitor and enforce its interest in the rights assigned to it under this Subrogation Agreement and give 
my consent to such company or organization to release said information to PRHAP.  
  
 
 
 



 

 

AUTHORIZED APPLICANT  
 
   

   
  
   
   
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Signature     Date   

         

Printed Name        



 

 

Self-Declaration of Income   

SELF-DECLARATION OF INCOME  

CASE ID: __________________________  DATE GENERATED: ___________________ 
 
APPLICANT NAME: _________________________________________________________________ 
 
APPLICANT ADDRESS: ______________________________________________________________ 
 
I, ___________________________________, of age, _____________________ (single / married), 

_____________________ (profession) and resident of ________________________ Puerto Rico, have 

applied for assistance under the PRHAP. I understand that PRHAP policies require verification of all income 

sources from household members 18 years of age or older.  

I declare the following:   

1. That my household is composed of __________members.   

2. (Choose one of the following)  

☐ I certify that my household income is at or below $90,000 (which is the greater of the 150% 
AMI and 100% of the Median Income in the United States) 

☐ I certify that my household income is over $90,000 (which is the greater of the 150% AMI and 
100% of the Median Income in the United States)  

I understand that any misrepresentation of information or failure to disclose income information 

requested by this program could disqualify the household from being eligible for the PRHAP. I also 

understand that this self-declaration of income may be subject to further verification by the PRHAP or any 

other State or Federal agency. I, therefore, authorize such verification, and will provide supporting 

documents, if necessary.  

WARNING: Title 18, Section 1001 of the U.S. Code states that a person is guilty of a felony for knowingly 

and willingly making false or fraudulent statements to any department of the U.S. Government. I certify 

that the above information is true and correct.  

APPLICANT 
 

   
  Signature       Date   

        

Printed Name      



 

 

Homeowner Consent Form/Third-Party Authorization  

          

 
 

 

 

 

 

Homeowner Consent Form 
Third Party Authorization  

 
“I” and “My” means and refers to the undersigned Authorized Owner identified below.  
 
“Provider” means the first and second mortgage lender/servicer, local tax authority, condominium/homeowner association, 
insurance, or utility company/servicer identified below.  
 
“Third Party” means individually and collectively the third parties (including their employees, contractors, subcontractors, agents, 
successor, and assigns) identified below.  
 
I authorize the Provider and any Third Party to obtain, share, release, discuss, and otherwise provide to and with each other and with 
my public and non-public personal information contained in or related my mortgage loans, utilities, insurance policies and associated 
premiums, property taxes, and homeowner or condo fees or charges, or other homeowner payment obligations. This information may 
include (but is not limited to) the name, address, telephone number, social security number, income, government monitoring 
information, loss mitigation application status, account balances, program eligibility, and payment activity of the Owner. I also 
understand and consent to the disclosure of my personal information and the terms of any applications, agreements, or other 
communications under Homeowner Assistance Fund Programs by Provider or State HFA to the U.S. Department of the Treasury or 
their agents in connection with their responsibilities under the American Rescue Plan Act of 2021. 
 
I certify that I am an authorized owner of the property and occupy the dwelling as my primary residence. If applicable, I acknowledge 
that I am responsible for notifying the other co-owners of the property my participation in the Puerto Rico Homeowner Assistance 
Program (PRHAP), and that the Puerto Rico Housing Finance Authority (PRHFA) and its agents are not responsible or liable if I fail to 
comply in notifying the other co-owners of my participation in the program. 
 
The Provider and any Third Party is authorized to take such steps as it may deem reasonable to verify the identity of a Third Party, but 
has no responsibility or liability to verify the identity of such Third Party. The Provider also has no responsibility or liability for what a 
Third Party does with such information. 
 

 
The authorized owner must sign this Third-Party Authorization. This Third-Party Authorization is not revocable except as otherwise 
required by applicable law. 
 

Other Designated Representative authorized to act on behalf of Owner:  
 Name and Telephone Number: 

                                                                                                               Relationship: ___________________________________________ 
 

I UNDERSTAND AND AGREE WITH THE TERMS OF THIS THIRD-PARTY AUTHORIZATION: 

Authorized Owner 

 

Printed name: ______________________________ 

 

Signature: _________________________________ 

 

Date: _____________________________________ 

 

Before signing this Third-Party Authorization, beware of foreclosure rescue scams! 

• A HUD-approved housing counselor, HFA representative or other authorized third party may work directly with the Owner’s 
lender/mortgage, and/or other housing related provider. 

• The Owner can visit https://www.hud.gov/findacounselor to identify a HUD-approved housing counseling agency. 

• Beware of anyone who asks for a fee in exchange for a counseling service or modification of a delinquent loan or housing-
related debt.  



 

 

Notice of Award 

[Date] 
  

Notified by email 
[Name]  
[Address] 
[Application ID] 
 
Re: Assistance Notification – Puerto Rico Homeowner Assistance Program  
  
Dear [Homeowner Name]: 
 

The Puerto Rico Homeowner Assistance Program (PRHAP), administrated by the Puerto Rico Housing 
Finance Authority (PRHFA), has completed the evaluation of your application. We are pleased to inform 
you that based on the information provided, you are eligible for [$ Award] of assistance through PRHAP. 
 
The assistance includes the following:  

Type of Assistance  
Past Due 
Amount  

Three 
Additional 
Months 

Total 
Amount 

First Mortgage Assistance $ $ $ 
Second Mortgage Assistance $ $ $ 
Homeowners Insurance Assistance  $ $ $ 
Mortgage Insurance Assistance $ $ $ 
Flood Insurance Assistance  $ $ $ 
Homeowner/Condominium Association Fees Assistance $ $ $ 
Property Taxes Assistance  $ $ $ 
Electricity Service Payment Assistance  $ $ $ 
Water Service Payment Assistance  $ $ $ 

 
Payments will be made directly to the service providers. Please note that depending on your service 
provider, payments may take thirty (30) to sixty (60) days to be reflected in your account.  
 
Applicants who have received an Assistance Notification and do not agree with the determination may 
appeal. An appeal may be submitted by the applicant via email at reclamaciones@covidhipotecas.com or 
by mail to 2043 Ave. Pedro Albizu Campos, Plaza del Mar, 2nd floor, Aguadilla, PR 00603.  
 
If you require assistance, please reach out to the PRHAP Call Center or your designated case manager via 
phone at 1-888-887-7234. 
 
Cordially,  
 
 
Puerto Rico Housing Finance Authority  
 
 
 

mailto:reclamaciones@covidhipotecas.com


 

 

Primary Residence Self-Declaration Form 

 
 

 

PRIMARY RESIDENCE SELF-DECLARATION FORM 
 

CASE NUMBER: __________________  DATE GENERATED: ____________________ 

APPLICANT NAME: ______________________________________________________________ 

APPLICANT ADDRESS: ____________________________________________________________ 

   

 

I,________________________________ (applicant name), of age, ___________________ 

(married/single) _____________________ (profession), owner, and resident of 

______________________, Puerto Rico, participant in the Puerto Rico Homeowner Assistance 

Program, declare the following:   

                                                            
1. That the property located in: _____________________________________________ 

(property address) is my primary residence. 

 

That I:  

(Place initials next to the selected affirmations)  

 

2. __________ currently occupying and have been occupying the property located in the 

address listed above as my primary residence on and before the COVID-19 pandemic 

(January 21, 2020).  

 

3. __________ make this statement in compliance with the requirements of the Puerto Rico 

Homeowner Assistance Program and the guidelines that govern it.  

   

WARNING: Section 1001 of Title 18 of the United States Code states that a person is guilty of a felony for 

knowingly and willingly making false or fraudulent statements to any department of the U.S. 

Government.   

 

By signing, I affirm the veracity of these statements.  

  

APPLICANT  

   

   
  
   
   
   

 

Signature       Date   

         

Printed Name        



 

 

Case Manager Certification HUD Income Self-Declaration  

CASE MANAGER CERTIFICATION 
HUD INCOME SELF-DECLARATION 

 
CASE ID: ___________________   DATE GENERATED: _______________________ 
 
APPLICANT NAME: _____________________________________________________________________   
 
 
I, ______________________________________________________, PRHAP Case Manager, certify that 
I reviewed all applicable PRHAP policies and procedures related to income verification and correctly 
implemented the following steps using the HUD portal:  

☐   I accessed the HUD portal: FY 2022 Maximum Income Limits for Treasury's Homeowner Assistance 

Fund (huduser.gov). 

☐ I used information related to Puerto Rico and the applicable county or municipality 

(____________________) to review Income Limits. 

☐    I reviewed the household composition and determined that is composed of ____ members. 

☐    I reviewed the household income declared by the applicant which is ($________________) and referred 

to the Income Limits to determine eligibility.  

☐    I used all the information above to determine if the household income is below, at or over 100% of the 

National Median Income ($90,000), or 100% / 150% of the Area Median Family Income of the applicable 

municipality in Puerto Rico. 

☐    I certify that the household income is ☐ eligible ☐ not eligible based on the following eligibility 

criteria:  

A)  ☐ 100% National Median Income ($90,000) 

B)  ☐ 100% Area Median Family Income  

C)  ☐ 150% Area Median Family Income 

I understand that this declaration may be subject to further verification by the PRHAP or any other State 
or Federal agency. I, therefore, authorize such verification.  
 
   

   
  
   
   
   
 

 
 
 
 
 
 
 
 
 
 
 

Signature       Date   

        

Printed Name        



 

 

Case Manager Certification Ownership Eligibility Verification  

PRHAP CASE MANAGER CERTIFICATION 
OWNERSHIP AND PRIMARY RESIDENCY ELIGIBILITY VERIFICATION 

 
CASE ID: ____________________    
APPLICANT NAME: _____________________________________________________________________   
 
I, ______________________________________________________, PRHAP Case Manager, certify that 
ownership and primary residency eligibility for this applicant was verified on ______________________ 
through the following acceptable method of verification: 

OWNERSHIP ELEGIBILITY  

NAME OF APPLICANT ON DOCUMENT:  

ALL DOCUMENTS MUST INCLUDE NAME OF APPLICANT AND THE PROPERTY’S PHYSICAL ADDRESS 

REQUESTING MORTGAGE ASSISTANCE 
Preferred and alternate documentation required for 
mortgage assistance can also serve as proof of 
ownership.  

NOT REQUESTING MORTGAGE ASSISTANCE 
Need to choose from the preferred or alternate 
documentation listed below.  

  Mortgage/loan statement for each lien with loan 
balance demonstrating amount and date(s) of 
delinquency 

   Deed under the name of the applicant  
 

   Mortgage payment stub booklet (“libreta de pagos”). 
Must contain name of banking institution, loan 
number and property’s physical address (only 
applicable to cooperative banking institutions) 

   Mortgage statement (if not requesting mortgage 
assistance: must be recent within the last 30 days, 
contain name of applicant and co-owner(s) and 
property’s physical address. The name of the 
document may vary depending on mortgage servicer 
and must have its logo/signature or stamp) 

 All official documentation from the mortgage servicer 
that contains the following elements:  
- Name of applicant and/or co-owner(s) 
- Loan number  
- Logo/signature or stamp of mortgage servicer 

(document must be issued by mortgage 
servicer) 

   Mortgage Pay-Off letter/Mortgage Summary 
Information Letter (if not requesting mortgage 
assistance: must be recent within the last 30 days, 
contain name of applicant and co-owner(s) and 
property’s physical address. The name of the 
document may vary depending on mortgage servicer 
and must have its logo/signature or stamp) 

 Lender and/or provider debt verification (this option 
is only applicable to homeowners that are 
requesting mortgage assistance and the mortgage 
statement provided does not contain the property’s 
address). 

 Court order/judgement (must contain property’s physical 
address) 

☐  Deceased homeowner deed (option only applicable 

if the property owner is deceased and must include 
Declaration of Heirship or will. If do not have these 
documents - death certificate and applicant’s birth 
certificate with the deceased homeowner’s deed.) 

  Certification of Registry or Receipt of Presentation from 
the Registry of Property Office in Puerto Rico 

 Contract of sale  

 Contract for Deed (also known as “voluntary mortgage”)  



 

 

 Value Certificate (Certificado de Valor) from CRIM 

 Sales receipt/registration (attached/detached mobile) 

Equitable Homeownership Interest  
 Option-to-Purchase Agreement  
 Sale and Purchase Agreement  
 
Certified Letter:  
 Legal authority  
 Government authority  

  Deceased homeowner deed (option only applicable if the 
property owner is deceased and must include Declaration 
of Heirship or will. If do not have these documents - death 
certificate and applicant’s birth certificate with the 
deceased homeowner’s deed.)  

  Other: ______________________________ 
 
        Indicate if this case needs to be submitted to the 
PRHFA for consideration as an ownership documentation 
exception. 

OCCUPANCY/PRIMARY RESIDENCY ELEGIBILITY  

NAME OF APPLICANT ON DOCUMENT:  

ALL DOCUMENTS MUST INCLUDE NAME OF APPLICANT AND THE PROPERTY’S PHYSICAL ADDRESS 

  Unexpired state-issued driver’s license/ 
Identification card/ Real ID 

  Utility Bill (electric power and water service – must be 
recent within the last 30 days) 

  Cable or Internet Bill   Mortgage or Credit Card Statement  
(recent within the last 30 days) 

 Mortgage Pay-Off letter/Mortgage Summary 
Information Letter (must be recent within the 
last 30 days, contain name of applicant and co-
owner(s) and property’s physical address. The 
name of the document may vary depending on 
mortgage servicer and must have its 
logo/signature or stamp) 

  Value Certificate (Certificado de Valor) from CRIM 
 
 
 

 

 Other: ______________________________ 
 
        Indicate if this case needs to be submitted to the PRHFA 

for consideration as an ownership documentation 
exception. 
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I understand that this declaration may be subject to verification by the PRHAP or any other State or 
Federal agency. I, therefore, authorize such verification.  
 
 

 
            
 
 

 

Signature       Date   

       

Printed Name        
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Homeowners or Condominium Association Debt Certification  

  

 

HOMEOWNERS OR CONDOMINIUM ASSOCIATION  
DEBT CERTIFICATION 

 

Case Number: __________________________ 

Applicant Name: _____________________________________________________________________________ 

Property Address: ____________________________________________________________________________ 

Name of Urbanization or Condominium: __________________________________________________________ 

 

The Puerto Rico Homeowners Assistance Program (PRHAP) assists homeowners with arrears related to 

their first and second mortgages, insurance policies and associated premiums, property taxes, 

homeowners or condominium association fees, and utilities (electric power and water service), that 

occurred before and continued after January 21, 2020, due to a financial hardship caused by the COVID-

19 pandemic.  The above-mentioned owner is requesting assistance from the PRHAP with arrears related 

to his homeowners or condominium association fees. It is required that the amount owed before, 

including charges or late fees, be certified for this owner. 

 

 

 

 

 

 

Authorized Designee by the Association:  

 

_________________________________    ___________________________ 
PRINTED NAME        DATE 
 

 

_________________________________    ___________________________ 
SIGNATURE        TELEPHONE  
 

 

         ___________________________ 
         EMAIL  

TOTAL AMOUNT OWED 
 (INCLUDING SURCHARGES) 

 
 
$_______________________________________ 
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Non-PRASA Organization Debt Certification  

 
 
 
 
 
 
 
 
 

 

NON-PRASA ORGANIZATION DEBT CERTIFICATION 

(INDEPENDENT COMMUNITY WATER SUPPLY SYSTEM) 

Case Number: __________________________ 

Applicant Name: _____________________________________________________________________________ 

Property Address: ____________________________________________________________________________ 

Name of Non-PRASA Organization: _______________________________________________________ 

 

The Puerto Rico Homeowners Assistance Program (PRHAP) assists homeowners with arrearages with 

their first and second mortgages, insurance policies and associated premiums, property taxes, 

homeowners or condominium association fees, and utilities (electric power and water service), that 

occurred before and continued after January 21, 2020, due to a financial hardship caused by the COVID-

19 pandemic.  The owner indicated in the header of this document is requesting PRHAP assistance for 

arrears (including charges or fees) related to the use of community-owned water provided by the Non-

PRASA organization also indicated in the header above.  In order to receive assistance, the PRHAP 

requires that the amount owed by this homeowner (including late fees or surcharges) be certified.  

 

ARREARS OWED  ACCUMULATED 
SURCHARGE 

TOTAL AMOUNT OWED 

 
$____________________ 

 
$____________________ 

 
$____________________ 

 

Authorized Designee by Non-PRASA Organization:  

 

_______________________________     ___________________________ 

PRINTED NAME        DATE 

 

_______________________________     ___________________________ 

SIGNATURE        TELEPHONE  
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Bankruptcy Court Approval Notice    

BANKRUPTCY COURT APPROVAL NOTICE 
 
PRHAP Case ID: _______________________________ 
 
Bankruptcy Chapter: ___________________________ 
 
Applicant Name:  _________________________________________________________________________ 
 
Docket/Case Number: _____________________________________________________________________ 
 
Property Address: ________________________________________________________________________ 

Puerto Rico Homeowner Assistance Program Background 
Section 3206 of the American Rescue Plan Act of 2021 authorized the Homeowner Assistance Fund 
(HAF). The Homeowner Assistance Fund provides $9.9 billion to states to assist homeowners that 
have experienced the greatest hardships as a result of the COVID-19 pandemic. Applicable funding 
uses include delinquent mortgage payments to minimize foreclosures and reduce housing instability 
resulting from financial hardship induced by the COVID-19 pandemic. 
 
The Department of Treasury (Treasury) allocated funds to states based on homeowner need as of 
the date of enactment (March 11, 2021), and as determined by reference to one (1) the average 
number of unemployed individuals over a period of no fewer than three months and no more than 
12 months and two (2) the total number of mortgagors with (a) mortgage payments that are more 
than 30 days past due or (b) mortgages in foreclosure. Pursuant to these guidelines, the HAF 
allocation for Puerto Rico is $75, 637, 542. 00.  
 
On April 14, 2021, Treasury released “Homeowner Assistance Fund Guidance” (HAF Guidance) which 
outlined policy guidelines for states’ HAF programs. This included a description of qualified expenses, 
eligibility criteria, and protocols for HAF Plan submission to the Treasury for approval. This HAF 
Guidance was updated on November 12, 2021.  
 
The Puerto Rico Housing Finance Authority (PRHFA) will manage Puerto Rico’s HAF program which 
will be known as the Puerto Rico Homeowner Assistance Program (PRHAP). The goal of the PRHAP 
is to deliver Homeowner Assistance Fund opportunities to eligible homeowners across Puerto Rico 
to stem housing instability and mortgage/loan delinquency.  

Assistance Provided  
The Puerto Rico Housing Finance Authority will establish three mortgage assistance options through 
the PRHAP: 

• First Mortgage Reinstatement combined with Mortgage and Utilities Assistance 

• Second Mortgage Repayment with Payment Assistance  

• Payment Assistance for Delinquent Taxes, Insurance, and Homeownership Costs. 

 



Puer to Rico Homeowner Ass is tance Program  Pol ic ies  and Procedures  

 

The maximum per eligible homeowner household assistance for the PRHAP will be capped at 
$21,000 per household. 
 

PRHAP assistance is structured as a non-recourse grant, recoverable in the event of fraud or 

overpayment. PRHFA or its agent will disburse PRHAP Assistance directly to the mortgage 

lender/servicer, contract for deed holder, local taxing authority, insurance company, 

homeowners/condominium association, and/or other payee as applicable. Funding will not be 

provided directly to the applicant and PRHFA or its agent will disburse the amount quoted by the 

entity. Any discrepancies must be resolved by the homeowner and lender/servicer or other payee.  

Request for Written Approval of Court  
To participate in the Puerto Rico Homeowner Assistance Program, applicants who are currently in 

bankruptcy proceedings must obtain approval from the U.S. Bankruptcy Court to participate in the 

program. A separate order should be entered if the Court has no objection to the applicant 

participating in the PRHAP where such funds will be distributed directly to the mortgage 

lender/servicer, contract for deed holder, local taxing authority, insurance company, 

homeowner/condominium association, or other payee by the PRHAP and/or its authorized agents 

on behalf of the applicant. Please note that the separate order should expressly state that the 

applicant is authorized to participate in the Puerto Rico Homeowner Assistance Program.  

While PRHAP understands that this is not typically a condition of bankruptcy proceedings, the PRHAP 

has been informed by mortgage loan servicers and other eligible payees of the program that such 

approval must accompany the program’s payment on the applicant’s behalf for the payee to accept 

and apply payment to the applicant’s accounts.  

Important: providing the information requested in the heading above is a mandatory and the 

applicant or their attorney should make sure to complete this section before requesting from the 

U.S. Bankruptcy Court authorization to participate in the PRHAP.  

Additional Information  
You may obtain additional information about the program by visiting the Puerto Rico Homeowners 

Assistance Program at www.covidhipotecas.com or by calling 1-888-887-7234.  

  

 

  

 

 

 

 

 

  

  

http://www.covidhipotecas.com/
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Ineligibility Notification  

 

 

[Date] 
      Notified by email 

[Name]  
[Address] 
[Application ID] 

 
  
Re:  PRHAP 

Puerto Rico Homeowner Assistance Program  
Notice of Ineligibility 
  
Case ID Number:   

 

Dear [Homeowner Name]:   

The Puerto Rico Homeowners Assistance Program (PRHAP), administered by the Puerto Rico 
Housing Finance Authority (PRHFA), has reviewed your request for assistance. 

We regret to inform you that your application is ineligible for assistance under this Program for 
failing to meet one or more of the eligibility requirements specified in the PRHAP Guidelines. 

Your application was not deemed eligible for the following reason(s): 
 
 
 
 
Applicants who have received a Notice of Ineligibility and disagree with the determinationi may 
appeal. The applicant can file an appeal directly by email to reclamaciones@covidhipotecas.com 
or by postal mail to the following address:  
 

Attention: PRHAP Reconsideration Request 
The Puerto Rico Housing Finance Authority  

2043 Ave. Pedro Albizu Campos 
Plaza del Mar 

2nd Floor 
Aguadilla, PR 00603 

 
If you need help, contact the PRHAP call center or your case manager by phone at 1-888-887-
7234.  
 
Cordially,  
Puerto Rico Housing Finance Authority 



Puer to Rico Homeowner Ass is tance Program  Pol ic ies  and Procedures  

 

Insurance Policy Notification – Multipack 

[Date] 
 

Notified by email 
[Name]  
[Address] 
[Application ID] 

  
Re:  

Puerto Rico Homeowner Assistance Program (PRHAP) 
Insurance Policy Notification – Multipack 
Case ID Number:   

 

Dear [Homeowner Name]:   

The Puerto Rico Homeowners Assistance Program (PRHAP), administered by the Puerto Rico 
Housing Finance Authority (PRHFA), has reviewed your request for assistance. 

Our team determined that the requested assistance for [Type of Insurance] Insurance forms 
part of an insurance multipack, which in accordance with PRHAP policies and procedures 
requires that before the program grant assistances for [Type of Insurance] Insurance, all the 
arrears that correspond to the coverage(s) not related to the relevant dwelling be paid 
within fifteen (15) calendar days following the receipt of this notification.  

The following coverage(s) and amount(s) indicated are not considered an eligible use of 
program funds:  

[insert ineligible coverage(s) within the insurance multipack and amount(s) not covered] 

PRHAP requires that documentation evidencing the payment of all the arrears that 
correspond to the coverage(s) not related to the relevant dwelling be sent to the email 
address evidenciadepagos@covidhipotecas.com.  

If you need more information or help, contact the PRHAP call center or your case manager 
by phone at 1-888-887-7234.  

 
 
Cordially,  
Puerto Rico Housing Finance Authority 
 

 
 

mailto:evidenciadepagos@covidhipotecas.com
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Appendix B: Documentation Requirements 
 
The following table provides a summary of preferred and alternate documentation acceptable 
to support a homeowner’s application for the PRHAP. The documentation outlined below 
includes minimum requirements. Depending upon an applicant’s situation, additional 
documentation may be required. Some document types listed in the following table may be 
used for multiple purposes.  
 
Note that the document types listed in the following table are subject to change due to program 
needs, a change in current program policy or Treasury’s Homeowner Assistance Fund 
Guidance.  
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Eligibility 
Requirement 

Preferred Documentation Alternate Documentation 

Identification Unexpired Driver’s License, state ID card, or 
Real ID.  

 

Note: electoral card (tarjeta electoral) will not 
be accepted by the PRHAP since it is not 
recognized as a valid form of ID in Puerto 
Rico.  

U.S. Passport  

CAC or Military ID  

Immigration documentation (green card) 
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Ownership  Mortgage or mobile home loan statement 

 

IF NOT REQUESTING MORTGAGE 
ASSISTANCE – required to provide the 
preferred or alternate documents listed in this 
section.  

 

Note: IF REQUESTING MORTGAGE 
ASSISTANCE – one of the preferred or 
alternate documents required for mortgage 
assistance will also serve as proof of 
ownership (see Mortgage or 
Mobile/Manufactured Home Loan section) 

 

 

 

 

 

 

 

 

  

Deed under the name of the applicant  

Mortgage statement under the name of the applicant (if not requesting 
mortgage assistance: must be recent within the last 30 days, contain name of 
applicant and co-owner(s), contain property’s physical address.) 

Mortgage Pay-Off Letter (if not requesting mortgage assistance: must be 
recent within the last 30 days, contain name of applicant and co-owner(s), 
contain property’s physical address. Remember the name of document may vary 
depending on mortgage servicer. Should include servicer logo, signature, or 
stamp) 

Mortgage Summary Information Letter (if not requesting mortgage 
assistance: must be recent within the last 30 days, contain name of applicant 
and co-owner(s), contain property’s physical address. Remember the name of 
document may vary depending on mortgage servicer) 

Court order/judgement (must contain property’s physical address) 

Certification of Registry or Receipt of Presentation from the Registry of Property 
Office in Puerto Rico (Registro de la Propiedad de Puerto Rico) 

Contract of sale  

Contract for Deed  

Value Certificate (Certificado de Valor) from the Municipal Revenue Collection 
Center (CRIM) 

Sale receipt/registration (attached/detached mobile home) 

Deceased Homeowner: Declaration of Heirship and deed under the name of 
deceased homeowner.  

Will and deed under the name of deceased homeowner.  

If no Declaration of Heirship or Will: Death certificate, birth certificate (applicant), 
and property deed. 

If no deed available: can provide a Certificate of Registry from the Registry of 
Property Registry Office in Puerto Rico.  

Homeowner with an equitable ownership interest (financial interest in 
property, but no legal title exists): Option-to-Purchase Agreement, Sale and 
Purchase Promise Agreement, Certified Letter from legal or government authority 
proving or demonstrating a financial or acquisitive interest in the property. 
Additionally, must include name of the applicant and the property’s physical 
address.   
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Eligibility 
Requirement 

Preferred Documentation Alternate Documentation 

Occupancy/Primary 
Residency 

Unexpired state-issued driver’s license or 
identification card and Primary Residence 
Self-Certification.  

Utility Bill (electric power and water service – must be recent within the last 30 
days) 

Cable or Internet Bill  

Mortgage or Credit Card Statement (mortgage statement must be recent within 
the last 30 days)  

Mortgage Pay-Off letter/Mortgage Summary Information Letter (if not 
requesting mortgage assistance: must be recent within the last 30 days, 
contain name of applicant and co-owner(s) and property’s physical address. 
The name of the document may vary depending on mortgage servicer and 
must have its logo/signature or stamp) 

Real ID 

Value Certificate (Certificado de Valor) from the Municipal Revenue Collection 
Center (CRIM) 

Note: all these documents must bear the name of the applicant and the 
property’s physical address.  

Hardship Economic Hardship Declaration N/A 

Real Estate Property 
Tax 

State of Account Certificate (Certificado de 
Estado de Cuenta) and Value Certificate 
(Certificado de Valor) from the Municipal 
Revenue Collection Center (CRIM) 

N/A 

Bankruptcy (if 
applicable) 

Court order emitted by the U.S. Bankruptcy 
Court authorizing participation in the Puerto 
Rico Homeowner Assistance Program (only 
applicable to bankruptcy cases that have not 
been discharged or dismissed by the U.S. 
Bankruptcy Court) 

N/A 

Homeowners/ 
Condominium 
Association Fees (if 
applicable) 

PRHAP Homeowners or Condominium 
Association Debt Certification Form (only 
include fees directly related to the 
homeowner’s property maintenance) 

N/A 
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Eligibility 
Requirement 

Preferred Documentation Alternate Documentation 

Utilities (electric 
power and water 
service) 

Statement/bill  

 

Note: if services have been suspended or 
are inactive, then will require a certification 
from the service provider (must be recent 
within the last 60 days).  

N/A 

Insurance 
(homeowners’, 
mortgage, and/or 
flood), if applicable 

Balance statement demonstrating insurance 
policy number, period of coverage, property 
address, amount, and date(s) of delinquency.  

 

Note: the insurance policy must be under the 
participating homeowner’s name.  

N/A 
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Eligibility 
Requirement 

Preferred Documentation Alternate Documentation 

Mortgage or 
Mobile/Manufactured 
Home Loan 

Mortgage/loan statement for each lien with 
loan balance demonstrating amount and 
date(s) of delinquency (if applicable).  

 

Mortgage payment stub booklet (“libreta de 
pagos” in Spanish) must contain name of 
cooperative banking institutions, loan number 
and property’s physical address. (Only 
applicable to cooperative banking institutions) 

PRHAP will accept all official documentation from the mortgage servicer if 
contains the following elements:  

• Name of applicant or co-owner(s) 

• Loan number  

• Logo/signature or stamp of the mortgage servicer (document must have 
been issued by mortgage servicer)  

 

Lender and/or provider debt verification (this option is only applicable as a last 
option).  

 

Deceased Homeowner: Declaration of Heirship and deed under the name of 
deceased homeowner.  

Will and deed under the name of deceased homeowner.  

If no Declaration of Heirship or Will: Death certificate, birth certificate (applicant), 
and property deed. 

If no deed available: can provide a Certificate of Registry from the Registry of 
Property Registry Office in Puerto Rico.  

 

Note: If requesting mortgage assistance, the above-mentioned documents will 
be accepted and double as proof of ownership.  

Income (Each adult 
household member 
18 years or older) 

Self-Declaration of Income  

 
N/A 
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